


CODUL ETIC CODE OF ETHICS

Toate partile interesate ale Enel pot semnala orice incalcare sau suspiciune de incalcare a Codului Etic la Departamentul de Audit.

Semnalarile pot fi trimise in urmatoarele moduri: All Enel's stakeholders can report a violation or suspected violation of the Code of Ethics to the Audit Function.
prin intermediul site-ului web sau al numarului verde, asa cum se indica pe pagina web a Codului Etic Enel The reports can be sent with the following methods:
https:/secure.ethicspoint.eu/domain/media/ro/gui/102504/index.html - over the Web or using the toll-free number shown on the Enel Code of Ethics web page
prin scrisoare trimisa la adresa: Enel - Funzione Audit - Codice Etico Via Dalmazia, 15 - 00198 Roma sau pentru Roménia www.enel.com/investors/sustainability/sustainability-topics-and-performances/principles-underpinning-our-work/code-ethics

la Bulevardul Mircea Voda 30, Bucuresti 030667, etaj 7, in atentia Departamentului de Audit - by sending a letter to the following address: Enel - Audit Function - Code of Ethics Via Dalmazia, 15 - 00198 Rome, ITALY



Introducere

Acest Cod exprima angajamentele si responsabili-
tatile etice in desfasurarea afacerilor si a activitatilor
companiei, pe care si le asuma angajatii Enel SpA si
ai Societatilor din Grup, inclusiv ai Asociatiilor, Fon-
durilor si Fundatiilor infiintate de Enel!, indiferent
daca sunt administratori, angajati si colaboratori in

orice sens ai unor asemenea persoane juridice.

Enel 1si propune s& creeze o valoare durabild care
sa fie Impartasita cu toate partile interesate, inter-
ne si externe, prin inovatii si prin urmarirea obtinerii
excelentei de-a lungul intregului lant valoric al acti-
vitatilor din sectorul in care opereaza.
Totul In conformitate cu propriul scop - “Open
power for a brighter future — we empower sustai-
nable progress’” :
asigurarea accesului la energie pentru cat mai
multe persoane din lume;
deschiderea energiei cétre noile tehnologii;
deschiderea catre noi forme de gestionare a
energiei pentru toti consumatorii;
deschiderea energiei cétre noi utilizari;

deschiderea energiei catre noi colaborari.

PROTEJAREA DIALOGULUI TRANSPA-
RENT CU PAR'[ILE INTERESATE

Enel aspird s& mentind si s& dezvolte relatia de
incredere cu partile interesate, si anume cu acele
categorii de persoane, grupuri sau institutii a caror
contributie este necesara pentru realizarea misiu-
nii Enel sau care au oricum un interes in urmarirea
acesteia.

Partile interesate sunt acelea care au un interes di-

rect sau indirect in activitatile Grupului, de exem-
plu, intreprinderile si asociatiile din sector, clientii,
comunitatea financiara, institutiile nationale si in-
ternationale, societatea civila si comunitatile loca-
le, mass-media, angajatii, furnizorii, contractantii,
precum si organizatiile si Institutiile care Ti repre-
zinta, partenerii in sensul de persoane fizice sau
juridice care au un interes legat de Enel pentru

dezvoltarea In comun a unor noi proiecte.

CONDUITA NEETICA

In desfésurarea afacerilor, conduita neeticid com-
promite relatia de incredere dintre Enel si partile
interesate ale acesteia. Comportamentul oricui,
persoana sau organizatie, care incearca sa-si ins-
useasca beneficiile colaborarii altora, prin abuz de
putere, nu este etic si favorizeaza aparitia unor ati-

tudini ostile fata de companie.

VALOAREA REPUTATIEI Sl A OBLIGATIIL-
OR FIDUCIARE

Buna reputatie este o resursa intangibild esentiala
care, la nivel exterior, favorizeaza investitiile co-
munitatii financiare, o relatie durabild cu clientii,
atragerea celor mai bune talente, increderea fur-
nizorilor, increderea in creditori si, la nivel interior,
este alimentatd de un mediu de colaborare si de o
abordare a muncii deschisa pentru includerea tu-
turor diversitatilor.

Codul Etic clarificd obligatiile particulare ale Enel
fatd de partile interesate (obligatiile fiduciare), iar
respectarea sa efectivd este esentiald pentru a

asigura reputatia Enel.

1 incontinuare, prin ,Enel” vor fiindicate Enel SpA si toate Societatile Grupului, inclusiv Asociatiile, Fondurile si Fundatiile infiintate de Enel.

Introduction

This Code expresses the ethical commitments and
responsibilities in the performance of business
activities and corporate operations assumed by the
people of Enel SpA and of the Group companies,
including Associations, Funds and Foundations
wherein Enel is the basis of establishment’, whether
they be directors, employees, or collaborators, in

every definition of said legal entities.

Enel is focused on creating value that is sustai-
nable and shared with all its internal and external
stakeholders, innovating and pursuing excellence
throughout the entire value chain of the businesses
in which it operates.
Enel pursues this goal in line with its corporate pur-
pose: “Open Power for a brighter future: we em-
power sustainable progress,” and with its Mission:

open power for more people worldwide;

open power for new technologies;

open power for new ways to manage services

for people;

open power for new uses;

open power for new partnerships.

PROTECTION OF TRANSPARENT DIALO-
GUE WITH STAKEHOLDERS

Enel aspires to maintain and develop the relation-
ship of trust with its stakeholders, meaning those
categories of people, groups or institutions who-
se contribution is essential to the achievement of
Enel's mission or who have a vested interest in the

pursuit of that mission.

Stakeholders are those parties with a direct or in-
direct interest in the Group's business, such as
companies and trade associations, customers, the
financial community, national and international in-
stitutions, civil society and local communities, the
media, employees, suppliers, contractors and the
organizations and institutions that represent them,
partners construed as natural persons or legal en-
tities having an interest in Enel related to the joint

development of new projects.

UNETHICAL BEHAVIORS

Unethical behaviors in business operations harm
the relationship of trust between Enel and its sta-
keholders. Behaviors of any individual or organiza-
tion that attempt to appropriate the benefits of the
work of others by exploiting positions of strength
are unethical and they lead to the assumption of

hostile attitudes in relation to the Company.

THE VALUE OF REPUTATION AND FIDU-
CIARY DUTIES

A good reputation is an essential intangible resour-
ce that, in external terms, favors investment by the
financial community, enduring customer relation-
ships, attraction of the best talent, trust among
suppliers, and reliability towards creditors, while in-
side the organization it is fueled by a collaborative
climate with a work approach that is open to the

inclusion of all diversities.

1 Hereinafter "Enel” refers to Enel SpA and all the companies in the Group, including Associations, Funds, and Foundations wherein Enel is the

basis of establishment.



Prin urmare, Codul Etic este constituit:

din principiile generale? privind relatiile cu
partile interesate, care definesc in mod abstract
valorile de referinta din activitatile Enel;

din criteriile de conduita fatd de fiecare cate-
gorie de parti interesate, care furnizeaza in
mod specific liniile directoare si normele pe
care angajatii Enel trebuie sa le respecte pen-
tru a preveni riscul unei conduite neetice;

din mecanismele de implementare, care descriu
sistemul de control pentru respectarea Codului

Etic si pentru imbunatatirea sa continua.

VALOAREA RECIPROCIT]\TII

Acest Cod se bazeaza pe un ideal de cooperare in
vederea unui avantaj reciproc al partilor implicate,
cu respectarea rolului fiecareia. Prin urmare, Enel
cere fiecarei parti interesate sa actioneze fata de
Companie conform principiilor si regulilor inspira-

te de o idee analoga de conduita etica.

VALABILITATEA Sl APLICAREA CODULUI
Principiile si prevederile prezentului Cod Etic se
adreseaza membrilor Consiliului de Administratie,
ai Comisiei de Audit si ai altor organe de control
si de supraveghere ale Enel SpA si ale altor So-
cietati din Grup, precum si managerilor, angaja-
tilor si colaboratorilor care au relatii contractuale
cu Grupul, cu orice titlu, inclusiv ocazionale si/sau
doar temporare. in plus, Enel solicit& furnizorilor si
partenerilor sa adopte un comportamentin linie cu
principiile generale ale acestui Cod.

Codul Etic este valabil in toate tarile in care ope-
reaza Enel, tindnd cont de diversitatea culturald,

sociald si economicd a acestora.

The Code of Ethics sets out Enel's special duties
in relation to its stakeholders (fiduciary duties) and
must be complied with in order to secure the Com-

pany’s good reputation.

The Code of Ethics therefore consists of:

the general principles? governing relations with
stakeholders, whichprovideanabstractdefinition
of the reference values in Enel’s activities,

the criteria of conduct in relations with each
category of stakeholders, which set out the
guidelines and standards with which Enel
people must comply in order to remove risks
of unethical conduct;

the implementation mechanisms, describing
the control system for compliance with the Code

of Ethics and for its ongoing improvement.

THE VALUE OF RECIPROCITY

This Code is built around a concept of cooperation
to the mutual benefit of the parties involved, in ac-
cordance with the role of each. Enel therefore re-
quires that each stakeholder deal with the Company
in accordance with principles and rules inspired by

a comparable understanding of ethical conduct.

VALIDITY AND APPLICATION OF THE CODE
The principles and provisions contained in this
Code of Ethics are addressed to the members of
the Board of Directors, the Board of Statutory Au-
ditors and the other control and supervisory bodies
of Enel SpA and the other Group companies, as well
as managers, employees and collaborators con-
nected to the Group by contractual relationships of
any type, also occasional and/or solely temporary.
Enel also expects its suppliers and partners to
adopt conduct in compliance with the general prin-
ciples of this Code.

The Code of Ethics is applicable in all the coun-
tries in which Enel operates, with due regard for the
cultural, social and economic diversities from one

country to another.

2 Principiile generale se inspira din Declaratia Universala a Drepturilor Omului a Natiunilor Unite din 1948 si din Conventia Europeana
a Drepturilor Omului din 1950. 2 The general principles are inspired by the UN Universal Declaration of Human Rights of 1948, and the European convention on Human Rights
of 1950.



Principii generale

Enel doreste sa contribuie la o lume in care energia
este in serviciul colectivitatii, pentru a crea dezvol-
tare, crestere si o calitate a vietii mai buna pentru
toti. In conformitate cu pozitionarea strategicé
Open Power, Enel a plasat in centrul culturii sale
corporative sustenabilitatea ecologica, sociald si
economicd, Tmpreuna cu inovatia, si implemente-
aza un sistem de dezvoltare sustenabila bazat pe
partajarea credrii de valoare, atat la interiorul, cat
si la exteriorul companiei. Acesta este un angaja-
ment concret care contribuie la realizarea Obiecti-

velor de Dezvoltare Durabild ale Natiunilor Unite.

2.1 IMPARTIALITATE SI NEDISCRIMINARE
In deciziile care influenteaza relatiile cu partile in-
teresate (relatiile cu clientii, relatiile cu actionarii,
managementul personalului sau organizarea mun-
cii, managementul furnizorilor si al partenerilor, re-
latiile cu comunitatea din jur si cu institutiile care o
reprezinta), Enel evité orice discriminare in functie
de gen, varstd, handicap, nationalitate, orientare
sexuald, etnie, religie, opinii, politica si orice altd

forma de diversitate.

2.2 ONESTITATE

In cadrul activitatii lor profesionale, angajatii Enel
trebuie sa respecte cu diligenta legile aplicabile,
Codul Etic, diferitele politici si reglementari inter-
ne. Urmarirea intereselor Enel nu poate justifica in

niciun caz o conduitd necinstita.

2.3 CORECTITUDINE IN CAZ DE PO-
TENTIALE CONFLICTE DE INTERESE®

In desfasurarea oricérei activitti, trebuie s& se evite
situatiile in care subiectii implicati in tranzactii sunt
sau pot doar parea sa fie In conflict de interese.

Prin aceasta se intelege atat situatia reald sau apa-
rentd in care interesul secundar (economic, finan-
ciar, familial sau de altd naturd) al persoanei de la
Enel interfereaza sau tinde sa interfereze cu capa-
citatea de a lua In mod impartial decizii in interesul
companiei si de a-si indeplini functiile si respon-
sabilitdtile care ii revin, cat si cazul in care repre-
zentantii clientilor, ai furnizorilor sau ai institutiilor
publice actioneaza, in relatiile lor cu Enel, iIn con-

tradictie cu obligatiile fiduciare legate de pozitia lor.

2.4 CONFIDENTIALITATE

Enel asigura confidentialitatea informatiilor aflate in
posesia sa si se abtine de la cautarea datelor con-
fidentiale, cu exceptia cazului in care exista o auto-
rizare expresa si informata si in conformitate cu re-
glementérile legale in vigoare. in plus, angajatii Enel
au obligatia de a nu utiliza informatiile confidentiale
n scopuri care nu au legaturd cu exercitarea acti-
vitatii lor, cum ar fi in caz de insider trading (tran-
zactionare bazatd pe informatii din interior, care nu
sunt publice) sau de manipulare a pietei.

Enel respecta indicatiile furnizate de politicile com-
paniei si de reglementarile nationale si europene
referitoare la protectia datelor cu caracter perso-
nal, pentru a garanta respectarea deplina a confi-
dentialitatii pentru toate persoanele fizice cu care

interactioneaza.

3 Consultati, de asemenea, Planul de toleranta zero fata de coruptie: www.enel.com/it/investors1/a/2016/08/piano-tolleranza-zero-alla-corruzione.

General principles

Enel strives to contribute to a world in which power
serves the community, bringing development,
growth, and an improved quality of life for all. In line
with its Open Power strategic positioning, Enel pla-
ces environmental, social, and economic sustaina-
bility, alongside innovation, at the core of its cor-
porate culture and is implementing a sustainable
development system based on shared value cre-
ation, both inside and outside the Company. This
constitutes a concrete commitment, assisting the
achievement of the United Nations Sustainable De-

velopment Goals.

2.1 IMPARTIALITY AND NON-DISCRIMINATION
In decisions that influence relations with its sta-
keholders (customer relations, shareholder rela-
tions, management of personnel or work orga-
nization, management of suppliers and partners,
relations with the surrounding community and the
Institutions that represent it), Enel avoids all forms
of discrimination based on gender, age, ability, na-
tionality, disability, sexual orientation, ethnicity, reli-
gious beliefs, political opinions and any other form

of diversity.

2.2 HONESTY

Within the context of their professional activities,
Enel people must act diligently in compliance with
the law, the Code of Ethics, and the Company's in-
ternal policies and regulations. The pursuit of Enel's
interests cannot justify dishonest conduct under

any circumstances.

2.3 INTEGRITY IN CASE OF POTENTIAL
CONFLICTS OF INTEREST?

In the performance of any activity, situations in
which the parties involved in the transactions have
a conflict of interest, even if it is merely apparent,
must be avoided.

This means both the actual or apparent situation
wherein the secondary interest (economic, finan-
cial, family or other) of the Enel person interferes
with or tends to interfere with the person's ability to
make unbiased decisions in the best interest of the
Company and to comply with his or her professio-
nal functions and responsibilities, and the situation
wherein representatives of customers, suppliers, or
public institutions act in their relations with Enel in
a manner that conflicts with the fiduciary duties as-

sociated with their position.

2.4 CONFIDENTIALITY

Enel guarantees the confidentiality of the infor-
mation in its possession and does not search for
confidential data except in cases wherein express
and informed authorization has been granted and
always in compliance with the law. Enel people are
also prohibited from using confidential information
for purposes not connected to the exercise of their
role, as in the case of insider trading or market ma-
nipulation. Enel complies with the indications set
down in the corporate policies and national and
European data protection regulations to guarantee
full respect of the privacy of all the natural persons

with whom it interacts.

3 See also the Zero Tolerance of Corruption Plan: www.enel.com/investors/sustainability/sustainability-topics-and-performances/principles-un

derpinning-our-work/zero-tolerance-corruption-plan.



2.5 RELATIILE CU ACTIONARII

Enel considera ca este in conformitate cu propriul
sau interes specific - pe langa faptul ca are o dato-
rie fatd de piatd - sa asigure o relatie constanta si
deschisa, bazata pe intelegerea reciproca a rolurilor,
cu totalitatea actionarilor, precum si cu investitorii
institutionali, pentru a spori nivelul de intelegere al
acestora cu privire la activitatile desfasurate de So-
cietate si de Grup. In acest context, Enel mentine un
dialog cu investitorii, bazat pe principiile corectitudi-
nii si transparentei, cu respectarea legislatiei comu-
nitare si nationale privind abuzurile de piatd, precum

si in linie cu cele mai bune practici internationale.

2.6 VALORIFICAREA INVESTITIILOR
ACTIONARILOR

Enel depune toate eforturile pentru ca perfor-
mantele economico-financiare sa fie de asa natura
incéat sa protejeze si s& mareasca valoarea compa-
niei, pentru a remunera in mod adecvat riscul pe
care actionarii si-I asuma prin investirea propriilor

capitaluri pe termen lung.

2.7 VALOAREA ANGAJATILOR

Enel considera ca angajatii sai sunt factorul care fi
permite sa prospere intr-o lume in continua schim-
bare. Din acest motiv, Enel protejeaza si mareste
valoarea angajatilor care lucreaza in cadrul compa-
niei, promovand invatarea continud si dezvoltarea
profesionala. in special, Enel garanteaza ca actiun-
ile sale nu aduc atingere demnitatii si autonomiei
angajatilor si ca alegerile sale privind organizarea
muncii protejeaza valoarea indivizilor, precum si

echilibrul dintre munca si viata privata.

2.8 INTEGRITATEA PERSOANELOR

Enel garanteaza integritatea fizica si morald a an-
gajatilor sai, conditii de lucru care respecta demni-
tatea personala si specificitatile individuale, precum
si medii de lucru sigure si sanatoase. De aseme-
nea, are grija sa garanteze ca nu apar episoade de
hartuire, intimidare, mobbing (exercitarea stresului
psihic asupra cuiva) sau stalking (urmarire obsesiva)

la locul de munca.

Nu sunt tolerate cererile sau amenintarile care au
ca scop convingerea angajatilor s& actioneze imp-
otriva legii, a Codului Etic sau a politicilor interne
sau sa adopte comportamente care aduc prejudicii

convingerilor si preferintelor individuale.

2.9 ECHITATE

in subscrierea si gestionarea raporturilor con-
tractuale care implica instaurarea de relatii de lucru,
Enel se angajeaza sa garanteze echitatea si corecti-

tudinea, evitdnd orice abuz de autoritate.

2.10 TRANSPARENTA, COMPLETITU-
DINEA, CORECTITUDINEA Sl VERIDI-
CITATEA INFORMATIILOR

Angajatii Enel trebuie sa furnizeze informatii com-
plete, transparente, usor de inteles si corecte, astfel
incat, in stabilirea relatiilor cu Grupul, partile intere-
sate sa poata lua decizii autonome si informate cu
privire la interesele implicate, la alternative sila con-
secintele corespunzatoare. In special, in formularea
eventualelor contracte, Enel are grija sa specifice
partii contractante comportamentul care trebuie
urmat in toate circumstantele prevazute, in mod

clar si usor de inteles.

2.11 DILIGENTA SI ACURATETE iN ACTIVI-
TI'\'!'I Sl IN EXECUTAREA CONTRACTELOR
Contractele si sarcinile de lucru trebuie sa fie exe-
cutate In conformitate cu ceea ce s-a stabilit in
mod congtient de catre parti. Enel se angajeaza sa
nu exploateze conditiile de ignoranta sau de inca-
pacitate ale partenerilor sai. In raporturile existente,
oricine lucreaza in numele si in contul Enel trebuie
s evite sa incerce sa profite de lacune contractuale
sau de evenimente neprevazute, pentru a renego-
cia contractul cu singurul scop de a exploata pozitia
de dependenta sau de slabiciune in care a ajuns in-

terlocutorul.

2.12 CALITATEA SERVICIILOR Sl A PRO-
DUSELOR
In activitatea sa, Enel se axeazd pe satisfactia si

protectia clientilor sai, ascultand cererile care pot

2.5 SHAREHOLDER RELATIONS

Enel considers it has a specific interest - apart
from a duty towards the market — in guaranteeing
an ongoing and open relationship with the general
body of its shareholders and its institutional inve-
stors in order to raise their level of understanding
of the operations carried out by the Company and
the Group. In this context, Enel maintains a dialogue
with investors based on principles of fairness and
transparency, in compliance with EU and national
regulations concerning market abuse and also in

line with international best practices.

2.6 SAFEGUARDING SHAREHOLDER VALUE
To provide adequate remuneration for the risk as-
sumed by stakeholders in investing their own capi-
tal, Enel strives to ensure that its economic-finan-
cial performance is such as to protect and build its

enterprise value.

2.7 THE VALUE OF PEOPLE

Enel places its people at the center of its opera-
tions as an enabling factor to prosper in a constant-
ly changing world. This is the reason for Enel's in-
sistence on protecting and enhancing the value of
the people working in the organization, promoting
continuous learning and career development.

In particular, Enel guarantees that its actions are not
detrimental to personal dignity and autonomy, and
that its work organization decisions are designed to
safeguard the value of each individual and reconcile

the requirements of professional and personal life.

2.8 INTEGRITY OF THE INDIVIDUAL

Enel guarantees the physical and moral integrity of
its people, working conditions that are respectful of
personal dignity and personal freedoms, and safe
and healthy workplaces.

The Company also applies a policy of zero tolerance
for any form of harassment, intimidation, mobbing,
or stalking in the workplace.

Requests or threats aimed at inducing people to
act in confiict with the law, the Code of Ethics, or

the internal policies, or to adopt behaviors that are

detrimental to personal convictions and preferen-

ces, are not tolerated.

2.9 EQUITY

In entering into and managing contractual relation-
ships that result in the establishment of work rela-
tionships, Enel is committed to applying principles
of equity and fairness and avoiding all forms of abu-

se of authority.

2.10 TRANSPARENCY, COMPLETENESS,
CORRECTNESS AND TRUTHFULNESS OF
INFORMATION

Enel people are required to provide complete, tran-
sparent, comprehensible and accurate information,
allowing stakeholders to make independent deci-
sions in the light of the interests at play, the alterna-
tives, and any relevant consequences, when establi-
shing relationships with the Group. In particular, in
drawing up contracts Enel issues its contractual
counterparts with clear and easily understandable
instructions concerning the conduct to be followed

in all applicable circumstances.

2.11 DILIGENCE AND PRECISION IN OPE-
RATIONS AND IN THE PERFORMANCE OF
CONTACTS

Contracts and work assignments must be carried
out in accordance with the matters openly agreed
to between the parties. Enel is committed to not
exploiting any conditions of lack of information or
incapacity to act affecting its counterparts.

Within the terms of any work relationship, situations
wherein a party acting in the name of or on behalf
of Enel attempts to take advantage of contractual
errors or unforeseen events to renegotiate the con-
tract solely to exploit the counterpart's position of

dependency or weakness, must be avoided.

2.12 QUALITY OF SERVICES AND PRO-
DUCTS

Enel orients its activity towards satisfying and safe-
guarding its customers, listening to requests that

could lead to improvements in the quality of pro-



favoriza o Tmbunatatire a calitatii produselor si a ser-
viciilor. Din acest motiv, Enel isi desfasoara activitatile
de cercetare, dezvoltare si marketing la standarde ri-

dicate de calitate pentru propriile servicii si produse.

2.13 CONCURENTA LOIALA
Enel protejeaza valoarea concurentei loiale,
abtinandu-se de la comportamente de coluziune,

acaparatoare si de la abuz de pozitie dominanta.

2.14 RESPONSABILITATEA FATA DE CO-
LECTIVITATE

Enel este constient de influenta, inclusiv indirects,
pe care activitatile sale o pot avea asupra conditii-
lor persoanelor, asupra dezvoltarii economice si
sociale si asupra bunastarii generale a colectivitatii,
precum si de importanta relevantei sociale in comu-
nitatile in care opereaza.

Din acest motiv, Enel doreste sa isi desfasoare in-
vestitiile intr-o maniera sustenabild, respectand co-
munitatile locale si nationale, promovand initiative

cu valoare culturala si sociala.

2.15 PROTECTIA MEDIULUI

Mediul Inconjurator este un bun principal pe care
Enel se angajeaza sa 1l protejeze; in acest scop,
isi planifica activitatile cautand un echilibru intre
initiativele economice si exigentele fundamen-
tale ale mediului, tindnd cont de drepturile gene-
ratiilor viitoare. Prin urmare, Enel se angajeaza sa
imbunatateasca impactul activitatilor sale asupra
mediului si asupra peisajului, precum si sa previna
riscurile pentru populatie si pentru mediu, nu numai
cu respectarea legislatiei in vigoare, ci si prin luarea
in considerare a dezvoltarii cercetarii stiintifice si a
celor mai bune experiente in domeniu.

Enel se angajeazd s& asigure o energie curatd si
accesibila, promovand decarbonizarea productiei,
dezvoltarea energiilor regenerabile si electrificarea

consumuirilor.

2.16 PROTECTIA DATELOR CU CA-
RACTER PERSONAL

Enel adopta standarde ridicate de securitate si de
gestionare a datelor cu caracter personal ale an-
gajatilor, clientilor si partilor interesate. Enel garan-
teaza respectarea drepturilor persoanelor interesa-
te si adopta politici si instructiuni de operare pentru
a Imbunatati securitatea aplicatiilor si prelucrarea
datelor cu caracter personal. Privacy by design si
by default* fac parte din procesele de digitalizare,
precum si din analiza riscurilor si protectia datelor

sensibile.

4 Prin Privacy by design se intelege principiul incorporarii confidentialitatii inca din faza de proiectare a unui proces corporativ cu aplicatiile
informatice de asistenta aferente, in timp ce prin Privacy by default (protectie asigurata prin setarile implicite) se prevede ca, in mod implicit,
intreprinderile sa prelucreze datele personale numai intr-o masura necesara si suficientd pentru scopurile prevazute si pe perioada strict
necesard pentru aceste scopuri. A se vedea, de asemenea, "Regulamentul european cu privire la protectia datelor cu caracter personal - art. 25"

ducts and services. Enel therefore orients its R&D
and marketing activities towards the achievement of

high-quality standards in its services and products.

2.13 FAIR COMPETITION
Enel upholds the principle of fair competition and
refrains from collusive or predatory conduct and

abuses of a dominant position.

2.14 RESPONSIBILITY TOWARDS THE-
COMMUNITY

Enel is aware of the direct and indirect influence
that its activities can have on individual conditions,
economic and social development, and general
well-being of the community, as well as its social
relevance in the communities in which it operates.
Enel is thus committed to conducting its capital
expenditure in a sustainable manner, respecting lo-
cal and national communities and promoting initia-

tives of cultural and social value.

2.15 ENVIRONMENTAL PROTECTION

The environment is the primary asset that Enel is
committed to safeguarding; to this end, the Com-
pany plans its activities always seeking to strike a
balance between economic initiatives and indi-
spensable environmental requirements, awarding
due consideration to the rights of future genera-
tions. Enel is therefore committed to improving the
environmental and landscape impact of its activities
and eliminating risks to populations and the envi-
ronment, not merely by complying with statutory
regulations, but also by applying all the relevant
advances in scientific research and best practices.
Enel is committed to guaranteeing affordable and
clean energy, promoting decarbonization of gene-
ration, the development of renewable energy, and

electrification of consumption.

2.16 DATA PROTECTION

Enel adopts high standards in relation to the security
and management of data concerning its employe-
es, customers, and stakeholders. Enel guarantees
respect of the rights of data subjects and adopts
policies and operating instructions to enhance the
security of its applications and data processing
activities. Data protection by design and by default*
are an integral part of its digitalization processes,
as are risk analysis and the protection of sensitive

data.

4 Data protection by design refers to the principle whereby protection is incorporated from the design of each corporate process with the
supporting IT applications, while data protection by default means that the default setting is that companies must process personal data
exclusively to the extent strictly necessary and sufficient for the aims of collection and for the period strictly necessary for the achievement
of said aims. See also article 25 of the EU General Data Protection Regulation.



Criterii de conduita

SECTIUNEA I
CRITERII DE CONDUITA IN RELATILE CU
ACTIONARII

3.1 GUVERNANTA CORPORATIVA

Sistemul de guvernantd corporativa al Enel este
conform cu principiile cuprinse in Codul de guver-
nanta corporativa al societatilor cotate la bursa la
care adera Societatea si se inspird, de asemenea,
din cele mai bune practici internationale. Siste-
mul de guvernantd corporativa adoptat de Enel
si de Grup se axeaza, practic, pe obiectivul de a
crea valoare pentru actionari pe termen lung, pe
constientizarea importantei sociale a activitatilor in
care este implicat Grupul si pe necesitatea ulterio-
ara de a tine cont in mod adecvat, in desfasurarea

acestora, de toate interesele implicate.

Sistemul de control intern si de gestiona-
re ariscurilor

Sistemul de control intern si de gestionare a riscu-
rilor (,SCIGR") consta din ansamblul de reguli, de
proceduri si de structuri organizatorice menite sa
permita identificarea, masurarea, gestionarea si
monitorizarea principalelor riscuri corporative din
cadrul Grupului. SCIGR este integrat in structuri
organizatorice si de guvernanta corporativa cu cel
mai nalt grad de sinteza, adoptate de Societate
si de Grup si se inspira din cele mai bune practici
existente la nivel national si international. in special,
acest sistem tine cont de recomandarile Codului
de guvernanta corporativa al societatilor cotate la
bursa si este definit in concordantd cu modelul "In-
ternal Controls - Integrated Framework” (Control In-

tern — Cadru integrat) emis de Committee of Spon-

soring Organizations of the Treadway Commission
(@asa-numitul ,raport COSQO"), care reprezintd mo-
delul de referinta recunoscut la nivel international
pentru analiza si evaluarea integrata a eficacitatii
SCIGR. Un SCIGR eficient contribuie la gestionarea
intreprinderii In concordanta cu obiectivele corpo-
rative definite de consiliul de administratie, deoa-
rece permite identificarea, evaluarea, gestionarea si
monitorizarea principalelor riscuri in raport cu ca-
pacitatea acestora de a influenta atingerea acestor
obiective. SCIGR, in special, contribuie la asigurarea
protectiei patrimoniului social, a eficientei si efica-
citatii proceselor corporative, fiabilitatea informatii-
lor furnizate organelor sociale si pietei, respectarea
legilor si a reglementarilor, precum si a statutului

societatii si a reglementarilor interne.

Societatile de audit

Incredintarea de cétre Enel a sarcinii de revizuire a
Situatiilor financiare si a Situatiilor financiare con-
solidate se face cu o deplind transparenta si cu
respectarea strictd a legislatiei in vigoare. Pentru
a mentine independenta societatilor de audit care
opereaza in cadrul Grupului, a fost formalizata o
procedura specifica care reglementeaza incred-
intarea sarcinilor catre societatile respective sau
catre entitdtile din retelele asociate, de catre so-
cietatile din cadrul Grupului. Aceasta procedura,
nca din momentul adoptarii sale, care s-a facut pe
0 baza pur voluntarg, a reprezentat o garantie vala-
bild de guvernanta in activitatea de verificare si de
monitorizare a independentei auditorului principal
al Grupului de catre Comisia de Audit a Enel.

Pe baza acestei proceduri, comisia de audit are sar-

cina de a aproba in prealabil incredintarea de catre

Criteria of conduct

SECTION I.
CRITERIA OF CONDUCT IN SHAREHOL-
DER RELATIONS

3.1 CORPORATE GOVERNANCE

Enel's corporate governance system complies with
the principles set down in the Code of Corporate
Governance for Listed Companies, which is applied
within the Company, and is also inspired by inter-
national best practices. The corporate governance
system adopted by Enel and the Group is basically
oriented towards the goal of creating value for sha-
reholders over the long term, in the understanding
of the social significance of the Group's activities
and the consequent need to conduct them with

due consideration for all the interests involved.

Internal control and risk management sy-
stem

The Internal Control and Risk Management System
("SCIGR") is composed of the set of rules, procedu-
res, and organizational structures designed to allow
the identification, measurement, management, and
monitoring of the main corporate risks within the
Group.The SCIGR is integrated in the broader or-
ganizational and corporate governance strategies
adopted by the Company and the Group and it is
inspired by national and international best practices
in the field. Notably, the system takes account of the
prescriptions of the Code of Corporate Governance
for Listed Companies and is defined in accordance
with the “Internal Controls - Integrated Framework”
model issued by the Committee of Sponsoring Or-
ganizations of the Treadway Commission ("COSO

Report”), which is the internationally recognized

reference model for integrated analysis and asses-
sment of the effectiveness of the SCIGR.

An effective SCIGR contributes to business mana-
gement in line with the corporate objectives defi-
ned by the board of directors, because it makes it
possible to identify, evaluate, manage, and monitor
the main risks in relation to their ability to influence
the achievement of the objectives in question. Spe-
cifically, the SCIGR helps to safeguard corporate
assets, the efficiency and effectiveness of corpo-
rate processes, reliability of information supplied to
the corporate boards and the market, compliance
with laws and regulations, and with the company

bylaws and internal procedures.

Auditing firm

Enel assigns the task of auditing the annual finan-
cial statements and consolidated financial state-
ments in an open and transparent manner and in
strict compliance with statutory legislation. In order
to guarantee the independence of auditing firms
working in the context of the Group, a specific pro-
cedure has been drawn up to regulate the award, by
the Group companies, of assignments to the firms
in question or to the entities in their networks. This
procedure, from the time it was adopted (originally
on a voluntary basis), has constituted a valid gover-
nance control measure in the activity of checking
and monitoring the independence of the Group's
main auditor by Enel's Board of Statutory Auditors.
Based on the procedure in question, the Board of
Statutory Auditors is called to provide advance ap-
proval of the award by Group companies of each
additional assignment - ie, an assignment other

than legal auditing of the accounts and in relation



societatile Grupului a oricarei sarcini suplimentare -
adica diferitd de auditul legal al conturilor si pentru
care nu exista cazuri de incompatibilitate prevazute
de lege - in favoarea auditorului principal al Grupu-
lui sau a entitatilor care apartin retelei asociate. in
ceea ce priveste unele tipuri de sarcini suplimen-
tare, care au caracteristici considerate nepotrivite
si care pot submina independenta auditorului prin-
cipal, se prevede ca comisia de audit sa exprime nu
doar o aprobare prealabild, ci s fie si destinatarul
unui raport informativ periodic ex post cu privire la

incredintarea sarcinilor respectivei.

3.2 INFORMATIILE PENTRU PIA'!'I'\

Enel actioneazad in deplind transparenta, adoptand
proceduri adecvate pentru a garanta corectitudi-
nea si veridicitatea comunicarilor societatii (situatii
financiare, rapoarte periodice, prospecte de infor-
matii etc.) si pentru a preveni savarsirea de infractiuni
corporative (cum ar fi comunicari corporative false,
impiedicarea exercitarii functiilor Autoritatilor de su-
praveghere etc.) si abuzurile de piata (insider trading
si manipularea pietei).

In plus, Enel pune la dispozitie toate informatiile ne-
cesare pentru ca deciziile investitorilor sa se bazeze
pe cunoasterea si intelegerea strategiilor corporati-
ve si a performantelor operationale.

Informatiile oferite pietei de catre Enel se caracte-
rizeazd nu numai prin respectarea dispozitiilor re-
glementarilor, ci si printr-un limbaj usor de inteles,
exhaustivitate, corectitudine, promptitudine si uni-
formitate fata de toti investitorii.

Pe langa datoria sa fatad de piata, Enel considera ca
este In interesul sau specific sa instaureze un dialog
continuu, bazat pe intelegerea reciproca a rolurilor,
cu totalitatea actionarilor, precum si cu investitorii
institutionali.

Enel se angajeaza sa furnizeze informatii adecvate
investitorilor institutionali si analistilor financiari prin
prezentari specifice si road show periodice (oferirea
de informatii publice in cadrul evenimentelor orga-
nizate); fatd de micii actionari, Enel se angajeaza sa
asigure (i) uniformitatea informatiilor, inclusiv prin

publicarea pe site-ul Internet a tuturor documente-

lor destinate investitorilor institutionali; (i) simulta-
neitate cu informatiile furnizate investitorilor insti-
tutionali; (iii) aportul de instrumente dinamice de web

communication.

3.3 CONTROLUL INFORMATIILOR PRIVI-
LEGIATE

Eneladoptd un regulament specific pentru gestiona-
rea interna si tratamentul informatiilor confidentiale
si pentru comunicarea la exterior a documentelor
si a informatiilor cu caracter corporativ, cu referire
speciald la informatiile privilegiate. Acest regulament
are scopul de a proteja caracterul confidential al in-
formatiilor rezervate, asigurand in acelasi timp ca di-
vulgarea céatre piata a datelor si a informatiilor com-
paniei sa fie corecta, completd, adecvata, prompta
si neselectiva.

Enel a infiintat (si actualizeaza in mod regulat) un re-
gistru in care sunt inregistrate persoanele, fizice sau
juridice, care au acces la informatii privilegiate da-
toritd activitatii sau profesiei sau datoritad functiilor
indeplinite In numele Enel sau al altor societati din
Grup, precum si o listd a persoanelor care au acces
la informatii relevante.

Aceste instrumente au scopul, printre altele, de a
sensibiliza subiectii inregistrati in legdturd cu natura
privilegiatd sau semnificativa a informatiilor la care
au acces, facilitand in acelasi timp desfasurarea acti-
vitdtilor de control de cétre Autoritatea de suprave-
gherein legatura cu respectarea dispozitiilor prevaz-
ute pentru protectia integritatii pietelor.
Reprezentantilor companiei, angajatilor si colabora-
torilor Enel le este interzis in mod expres sa adopte
comportamente care ar putea da nastere la fenome-
ne de abuz de informatii privilegiate si de comunica-
re ilicita a acestora, precum si de manipulare a pietei.
Pentru a asigura transparenta maxima a operatiunilor
efectuate de reprezentantii companiei, Enel adopta
proceduri riguroase de internal dealing (achizitie/
vanzare de actiuni ale companiilor listate de catre re-
prezentantii companiei), in conformitate cu legislatia

actuala si cu cele mai bune practici internationale.

to which there are no situations of incompatibility
as defined in law - to the Group’s main auditing firm
or to entitles belonging to its network. In relation
to certain types of additional assignments, having
characteristics deemed incapable of undermining
the independence of the main auditor, the Board
of Statutory Auditors is not required to provide pri-
or approval, but it does receive a periodic ex post
notice concerning the award of the assignments in

question.

3.2 MARKET DISCLOSURES

Enel acts in full transparency and adopts specific
procedures to ensure the accuracy and truthfulness
of its corporate communications (financial state-
ments, periodic reports, information prospectuses,
etc.) and to prevent the commission of corporate
offences (i.e., false corporate communications, ob-
structing the functions of the Supervisory Autho-
rities, etc.) and market abuses (insider trading and
market manipulation).

Enel also makes available all the information needed
by investors to make informed decisions based on
awareness and understanding of corporate strate-
gies and operational trends.

Enel's market disclosures are characterized by their
compliance with the relevant regulatory provisions
and also by their easily understandable language,
comprehensive nature, accuracy, timeliness, and
uniformity of information provided to all investors.
As well as being a duty towards the market, Enel de-
ems it to be in its interest to establish an ongoing
dialogue, based on a mutual understanding of roles,
with the general body of shareholders, and with the
institutional investors.

Enel undertakes to provide adequate information to
institutional investors and financial analysts by me-
ans of dedicated presentations and periodic road
shows; for small shareholders Enel is committed to
ensuring (i) uniformity of information, also by publi-
shing all the documents destined for institutional
investors on the corporate website; (ii) simultaneity
with information supplied to institutional investors;

(iii) use of dynamic web communication tools.

3.3 CONTROL OF INSIDE INFORMATION
Enel adopts a specific regulation for internal mana-
gement and processing of confidential information
and for the external disclosure of corporate docu-
ments and information, with particular reference
to inside information. The regulation in question is
aimed at preserving the confidentiality of reserved
information, simultaneously ensuring that market
disclosures of corporate data and information are
correct, complete, adequate, timely, and non-se-
lective.

Enel has set up (and regularly updates) a register of
legal entities and natural persons that, by virtue of
their work or professional activity or because of the
tasks they perform on behalf of Enel or other Group
companies, have access to privileged information,
and also a list of the persons having access to rele-
vant information.

Among other aspects, the purpose of these tools is
to raise awareness among the data subjects in que-
stion concerning the privileged or significant nature
of the information at their disposal, simultaneously
facilitating the control activities of the Supervisory
Authority in compliance with the regulations aimed
at safeguarding the integrity of markets.

Enel's corporate officers, employees and collabo-
rators are expressly prohibited from adopting con-
duct that may give rise to the abuse of inside in-
formation and illicit disclosure thereof, or to market
manipulation phenomena.

In order to assure the utmost transparency of the
operations carried out by the corporate officers,
Enel adopts rigorous procedures in relation to in-
ternal dealing in line with statutory legislation and

international best practices.



SECTIUNEA II.
CRITERII DE CONDUITA IN RELATILE CU
TOTI CEILALTI INTERLOCUTORI

3.4 PRELUCRAREA INFORMATIILOR
Informatiile partilor interesate sunt tratate de Enel
cu respectarea deplind a confidentialitatii si a pri-
vacy celor implicati. In acest scop, sunt aplicate si
actualizate constant politici si proceduri specifice
pentru protectia informatiilor. In special, Enel:
defineste o organizatie pentru prelucrarea in-
formatiilor care s& asigure separarea corecta a
rolurilor si a responsabilitatilor;
clasifica informatiile dupa niveluri de criticitate
din ce in ce mai ridicate si adopté contramasuri
adecvate in fiecare faza a tratamentului;
cere subiectilor terti care intervin in prelucrarea
informatiilor s& semneze acorduri de confi-

dentialitate.

3.5 CADOURI, ARTICOLE GRATIS S| BE-
NEFICII

Nu este permisa nicio forma de cadou care poa-
te fi interpretata ca depasind practicile comercia-
le sau de curtoazie normale sau care, in orice caz,
urmareste obtinerea unui tratament preferential
in desfasurarea oricarei activititi legate de Enel. In
special, este interzisa orice forma de cadou catre
functionari publici italieni si straini, auditori, con-
silieri ai Enel, membri ai organelor de control si de
supraveghere sau catre membrii familiilor acesto-
ra, care ar putea influenta independenta evaluarii
sau ar putea sa-i determine sa asigure un oarecare
avantaj. Aceasta reguld, care nu admite exceptii nici
macar in acele tari in care se obisnuieste sa se ofere
cadouri de valoare partenerilor de afaceri, se refera
atat la cadourile promise sau oferite, cat si la cele
primite; se precizeaza cé prin "cadou” se intelege
orice tip de beneficiu (participare gratuita la confe-
rinte, ospitalitate, promisiunea unei oferte de mun-
ca etc). In orice caz, Enel se abtine de la practicile
care nu sunt permise de lege, de uzul comercial sau
de codurile etice - dacéa sunt cunoscute - ale int-

reprinderilor sau ale institutiilor cu care are relatii.

Articolele gratis ale Enel se caracterizeaza prin fap-
tul c& au ca scop promovarea imaginii Enel. Cadou-
rile oferite si primite trebuie sa fie gestionate si au-
torizate conform procedurilor companiei si trebuie

sa fie documentate In mod adecvat.

3.6 COMUNICAREA EXTERNA
Comunicarea Enel cu partile interesate (inclusiv prin
mass-media) se bazeaza pe respectarea dreptului
la informatie; in niciun caz nu este permisa divulga-
rea de stiri sau de comentarii false sau tendentioase.
Fiecare activitate de comunicare respecta legile,
regulile, practicile de conduita profesionald si se
desfasoard cu claritate, transparenta si prompti-
tudine, protejand, printre altele, informatiile price
sensitive (informatjile care afecteaza pretul actiun-
ilor) si secretele industriale.
Se evita orice forma de presiune sau de obtinere
de atitudini favorabile din partea mijloacelor de co-
municare.
Toate comunicatele de presa sunt disponibile pe
site-ul Internet www.enel.com, astfel incat sa per-
mitd o accesibilitate maxima; portalul institutional
Enel, pe langa faptul ca ofera activarea serviciilor
on-line, prezinta o serie de canale tematice care se
ocupa de aprofundarea temelor legate de busines-
sul principal (mediu, ecologie, stiinta si geoecono-
mia resurselor energetice etc.) si a schimburilor si
dezbaterilor on-line cu partile interesate.
Pentru a asigura completitudinea si coerenta infor-
matiilor, relatiile Enel cu mass-media pot fi mentin-
ute exclusiv cu coordonarea departamentelor re-
sponsabile, conform procedurilor interne.
Enel participa la conferinte, seminarii si mese rotun-
de si permite publicarea de lucrari de natura tehni-
ca sau stiintifica, sociald si economica referitoare la
activitatile sale, pe baza urmatoarelor reguli gene-
rale de conduita:

participarea la fiecare conferintd a unui numar

limitat de angajati ai Enel;

comunicarea prealabild a participarii si a temelor

tratate catre Departamentul de Comunicare.

SECTION II.
CRITERIA OF CONDUCT IN RELATIONS
WITH OTHER PARTIES

3.4 INFORMATION PROCESSING

Enel processes stakeholder information with full re-

spect for the confidentiality and privacy of the par-

ties involved.

To this end, specific policies and procedures for the

protection of information are applied and kept con-

stantly up to date. In particular, Enel:
establishes an organizational structure for
information processing that ensures proper
separation of roles and responsibilities;
classifies information according to increasing
levels of sensitivity and adopts appropriate
countermeasures in each processing phase;
requires the third parties involved in information

processing to sign confidentiality agreements.

3.5 GIFTS, GRATUITIES, AND BENEFITS

Any form of gift that exceeds or can be construed
as exceeding normal commercial practices or
courtesy, or that is in any way intended to obtain
favorable treatment in the pursuit of any activi-
ty connected to Enel, is prohibited. Specifically,
it is prohibited to make any form of gift to Italian
or foreign public officials, auditors, Enel directors,
members of the control and supervisory bodies or
their family members, capable of influencing their
independence of judgement or securing any type
of advantage.

This rule, which also applies without exception in
countries where offering gifts of value to commer-
cial partners is a customary practice, covers gifts
promised, offered or received. The term “gift” refers
to any type of benefit (participation in conferences
free of charge, hospitality, promise of employment,
etc.). Enel repudiates practices not permitted by the
law, by commercial practice, or by the codes of ethi-
cs, if known, of the companies or entities with whi-
ch it maintains relationships. Gratuities offered by
Enel are designed to promote the Company's brand

image. Gifts offered and received must be handled

and authorized in accordance with the company

procedures and must be adequately documented.

3.6 EXTERNAL COMMUNICATIONS
Enel's communications to its stakeholders (also via
the mass media) are formulated in respect of the
right to information; the release of false or misle-
ading information or comments is prohibited in all
circumstances.
All communications comply with the law, rules, and
practices of professional conduct and are made in
a clear, transparent, and timely manner, safeguar-
ding also price-sensitive information and industrial
secrets.
The Company avoids all forms of pressure or at-
tempts to obtain favor in its dealings with the mass
media.ln order to ensure maximum access, all press
releases are published on the www.enel.com web-
site; in addition to offering online activation of ser-
vices, the Enel corporate portal features a number
of thematic channels aimed at providing in-depth
information on issues correlated with the core bu-
siness (environment, ecology. science and geo-e-
conomics of energy resources, etc.) and at exchan-
ging information and discussion with stakeholders
online.
To guarantee completeness and consistency of in-
formation, Enel’s media relations can be maintained
exclusively with the coordination of the designated
functions in accordance with the relevant internal
procedures.
Enel takes part in conferences, seminars, and roun-
dtables, and permits the publication of scientific,
technical, social, or economic information on its
activities, based on the following general rules of
conduct:

participation in any given conference of a

limited number of Enel people;

prior notification to the Communications

Function of the participation and arguments

discussed.



CAPITOLUL L.
CRITERII DE CONDUITA IN RELATILE CU
ANGAJATII ENEL

3.7 3.7 RECRUTAREA PERSONALULUI

Evaluarea personalului care urmeaza sa fie angajat
se efectueaza in functie de corespondenta pro-
filurilor candidatilor cu caracteristicile dorite si cu
necesitatile companiei, cu respectarea egalitatii
de sanse pentru toate formele de diversitate. In-
formatiile solicitate sunt strict legate de verifica-
rea aspectelor prevazute de profilul profesional si
psihoaptitudinal, cu respectarea sferei private si a
opiniilor candidatului. Departamentul People & Or-
ganization adoptd, in limitele informatiilor disponi-
bile, masuri adecvate pentru a evita orice forma de
discriminare, nepotism sau forme de clientelism in

fazele de selectie si angajare.

3.8 STABILIREA RAPORTULUI DE MUNCA
Personalul este angajat cu un contract de munca
legal; nu este tolerata nicio forma de munca ilegala.
La stabilirea raportului de munca, fiecare angajat
primeste informatii precise referitoare la:
caracteristicile functiei si sarcinile care Ti revin;
aspectele privind reglementarile si retributia,
asa cum sunt reglementate de contractul co-
lectiv national de muncs;
regulile si procedurile care trebuie adoptate pen-
tru a evita posibilele riscuri pentru sanatate aso-
ciate activitatii.
Aceste informatii sunt prezentate colaboratorului,
astfel incét acceptarea pozitiei sé se bazeze pe o

intelegere efectiva.

3.9 MANAGEMENTUL RESURSELOR
UMANE

Enel asigura sanse egale si lipsa discriminarii in ma-
nagementul resurselor umane, punand in valoare
contributia unica a fiecaruia.

In cadrul proceselor de management si dezvoltare
a resurselor umane (de exemplu, in caz de promo-
vare sau de transfer), precum si in faza de selectie,

deciziile luate se bazeaza pe corespondenta din-

tre profilurile dorite si profilurile detinute si/sau pe
considerente de merit (de exemplu, atribuirea de
stimulente pe baza rezultatelor obtinute).

Accesul la roluri si la pozitii este stabilit, de aseme-
nea, luand in considerare competentele si capa-
citatile; in plus, iIn mod compatibil cu necesitatile
organizatorice, sunt favorizate acele forme de flexi-
bilitate in organizarea muncii care faciliteaza mana-
gementul pentru angajatii care au copii sau care au
sarcini de ingrijire si de asistenta familiala.
Evaluarea angajatilor se efectueaza intr-un mod
larg, implicand responsabilii, Departamentul People
& Organization si, pe cat posibil, subiectii care au
intrat intr-o relatie cu cei evaluati.

In limita informatiilor disponibile si a protectiei con-
fidentialitatii, Departamentul People & Organization

actioneaza pentru a preveni orice forma de favoritism.

Difuzarea politicilor de management al
personalului

Politicile de gestionare a personalului sunt puse la
dispozitia tuturor angajatilor companiei, prin inter-
mediul instrumentelor de comunicare corporativa
(intranet, TV web corporativa, radio web, documen-

te si comunicari organizatorice).

Punerea in valoare a angajatilor si inv-
atarea continua

Responsabilii utilizeaza si pun in valorea pe deplin
toate capacitatile profesionale existente in organi-
zatie prin activarea elementelor disponibile pentru
a favoriza dezvoltarea si cresterea angajatilor.

Tn acest context, are o important4 deosebit schim-
bul de feedback intre toti angajatii, pentru a favo-
riza imbunatatirea continua a competentelor. Enel
pune la dispozitia tuturor angajatilor instrumente
de impartasire a cunostintelor si activitati de forma-
re, atat la sediu, cat si la distantd, pentru o invatare
continua si constantd a competentelor sociale si
tehnice, pentru a mari valoarea profesionald, re-
spectand atitudinile personale, dar si dezvoltarea
de noi abilitati pentru a face fata contextelor noi.
Practic, Enel considera ca ,formarea” este un stimul

continuu pentru autoinvatarea competentelor si

CHAPTER .
CRITERIA OF CONDUCT IN RELATIONS
WITH ENEL PEOPLE

3.7 RECRUITMENT

The evaluation of personnel to hire is based on
the degree to which candidate profiles match the
characteristics sought and the company's needs, in
compliance with the principle of equal opportunities
for all forms of diversity. The information requested
is strictly related to checking of possession of the
professional and aptitudinal characteristics the
Company is seeking, without violating the private
sphere or opinions of the candidate. Within the
limits of the information available, the People and
Organization Function takes appropriate measures
to avoid any form of discrimination, nepotism, or

cronyism during the recruitment and hiring process.

3.8 ESTABLISHMENT OF THE EMPLOY-
MENT RELATIONSHIP
Personnel are hired with proper employment
contracts, no form of unregulated work relationships
are tolerated. When the employment relationship
is entered into, each employee receives accurate
information regarding:
the characteristics of the job and the work to
be performed;
normative and remunerative aspects of the
position, as governed by the national collective
bargaining agreement;
the regulations and procedures to be adopted
to avoid possible health risks associated with
the work activity.
This information is presented to the candidate in
such a way that acceptance of the position is based

on his or her full and effective understanding.

3.9 PEOPLE MANAGEMENT

Enel guarantees equal opportunities and non-di-
scrimination in the management of its people, re-
cognizing and appreciating the individual contribu-
tion of each.In the context of people management

and development (e.g., promotions or transfers), as

well as in the recruitment phase, the decisions ta-
ken are based on the correspondence between the
required job profiles and the candidates’ profiles
and/or on considerations of merit (e.g., awarding of
incentives based on results).

Access to roles and positions is also determined by
considering competences and capabilities; in ad-
dition, the Company favors flexible forms of work
organization — as far as compatible with organiza-
tional requirements - to facilitate management of
parenthood and family care and assistance duties.
People evaluation is carried out in a broad manner,
with the involvement of managers, the People and
Organization Function and, as far as possible, par-
ties who have had dealings with the evaluated indi-
vidual.Within the limits of the information available
and data protection requirements, the People and
Organization Function acts to prevent all forms of

favoritism.

Disclosure of personnel policies

Personnel management policies are made available
to all the people in the company by means of the
corporate communication tools (Intranet, corporate
web TV, web radio, organizational documents and

communications).

Empowerment of people and continuous
learning

Managers use and fully exploit all the professional
skills present in the organization by using the avai-
lable levers to promote people growth and develop-
ment.

The exchange of feedback between all the people
involved in order to assist continuous improvement
of competences is of particular importance in this
context. Enel places in-house and distance know-
ledge sharing and training tools at the disposal of
all its people to allow continuous learning and con-
stant accumulation of soft and technical skills to
build professional value, in compliance with perso-
nal aptitudes and also with the need to develop new
Skills to face new challenges.

In this context, Enel considers “training” as a con-



cunostintelor necesare pentru a raspunde diferite-
lor tipuri de profesii existente in cadrul Grupului si
aflate in continua evolutie. Enel incurajeaza capaci-
tatea individului de a efectua un traseu de instruire
care sa li respecte nevoile, pasiunile si atitudinile si
care sa ajute persoanele sa isi dezvolte potentialul,
care variaza de la un individ la altul, plasand Tmp-
uternicirea angajatilor pe primul loc in strategia sa
de dezvoltare a angajatilor Grupului. In acest scop,
pe langa formarea tehnico-operativa, Enel pro-
moveaza activitati de invatare prin experienta si o
deschidere continua catre lumea externa, conform
unui principiu de osmoza intre companie si lumea
universitara, stiintificad si institutionald, si, de ase-
menea, incurajeaza confruntarea si schimbul cu
alte realit4ti din cadrul companiei. in plus, pentru a
facilita o dezvoltare constanta a competentelor si
un spirit intreprinzator si proactiv, Enel pune la di-
spozitia angajatilor o platforma de formare online,
accesibild si mobila, la nivel global, pe care se poate

urmari utilizarea cursurilor online si rezidentiale.

Gestionarea timpului de lucru al angajatilor
Fiecare responsabil are datoria de a optimiza timpul
de lucru al colaboratorilor, cerand prestatiile care
sa coincida cu indeplinirea sarcinilor atribuite si cu
planurile de organizare a muncii.

Solicitarea, sub forma de acte datorate superiorului
ierarhic, de prestatii, favoruri personale sau orice
comportament care constituie o incalcare a acestui

Cod Etic reprezintd un abuz al pozitiei de autoritate.

Implicarea angajatilor

Implicarea angajatilor este esentiala pentru realiza-
rea obiectivelor corporative si se concretizeaza in
participarea activa, colaborativa si bazata pe o de-
cizie independenta.

Procesul de formulare a deciziilor finale tine cont de
diferitele puncte de vedere compatibile cu necesi-

tatile companiei.

Accesibilitate

Enel se angajeaza sa creeze contexte de munca in-
cluzive, acordand o atentie deosebitd accesibilitatii
fizice a locurilor in care se desfasoara activitatea,
accesibilitatii digitale a informatiilor, documentelor
si comunicarilor si necesitatilor specifice de instru-

mente de lucru pentru asistenta.

Flexibilitate si locuri de munca

Enel favorizeazd modalitati flexibile de realizare a
prestatiilor de lucru, asigurand sanse egale de con-
tributie si echitate in punerea in valoare a angajatil-
or pe baza rezultatelor obtinute si independent de

modul de desfasurare a muncii.

Bunastare

Enel este atenta la promovarea comportamentelor
orientate spre integrarea munca-viatd personald
(work-life integration) si se angajeaza activ in pro-
movarea bunastarii personale si organizatorice, ca
factori care permit implicarea si potentialul inovator

al angajatilor.

3.10 INTERVENTII ASUPRA ORGANIZARII

MUNCII

In cazul reorganizérii muncii, valoarea angajatilor

este protejatad prin prevederea, la nevoie, de activi-

tati de formare si/sau de recalificare profesionala. in

acest scop, Enel respecta urmatoarele criterii:
sarcinile reorganizarii muncii trebuie sa fie di-
stribuite cat mai uniform posibil intre toti an-
gajatii, pentru a asigura o efectuare eficace si
eficienta a activitatilor companiei;
angajatului i se pot atribui alte sarcini decéat cele
indeplinite anterior, cu respectarea prevederilor
legale, si avand grija s& se asigure dobandirea
de competente noi si diferite, daca este nevoie

de o formare adecvata.

tinuous stimulus for self-learning of the skills and
know-how required to meet the needs of the va-
rious professional roles present and constant-
ly evolving within the Group. Enel encourages the
ability of each individual to follow a training pathway
that complies with his/her needs, interests, and
aptitude, helping people to develop their potential,
which varies from one person to another, placing
the empowerment of people at the center of its
Group people development strategy. For this pur-
pose, in addition to technical-operational training
Enel promotes experience based learning activities
and constant openness towards the outside world
in accordance with a principle of osmosis between
the Company and the academic, scientific, and in-
stitutional world, and favors discussion and exchan-
ges with other business enterprises. Also, to facili-
tate continuous training of skills and development
of an enterprising and proactive spirit, Enel offers
people a global, accessible, and mobile online trai-
ning platform on which the attendance of online

and residential courses is tracked.

Management of people's working time
Each manager is required to optimize the working
time of his or her people, requiring services that
are in line with the assigned roles and with work
organization plans. It is an abuse of a position
of authority to make requests, implying that
compliance is required by a hierarchical superior,
for services, personal favors, or any conduct that
violates this Code of Ethics.

Engagement of people

Engagement of people is essential to achieve the
corporate objectives and it takes the form of active,
collaborative participation based on independence
of judgement.

The final decision-making process is conducted
in accordance with various perspectives, as far as

compatible with the requirements of the Company.

Accessibility

Enel is committed to creating inclusive work situa-
tions, focusing especially on physical accessibility
to workplaces, digital accessibility of information,
documents, and communications, and specific ne-

eds for assistive work tools.

Flexibility and workplaces

Enel favors flexible working methods, assuring
equal opportunities for contribution and fairness
in the assessment of people based on the results
achieved and irrespective of the method of carrying

out the work.

Well-being

Enel strives to promote behaviors oriented towards
work-life integration and is actively involved in
promoting personal and organizational well-being
as factors enabling the engagement and innovative

potential of people.

3.10 ACTIONS ON WORK ORGANIZATION
When reorganizing work activities, the value of
people is safeguarded by providing training and/or
professional retraining actions wherever necessary.
To this end, Enel follows the criteria listed below:
the burden of work reorganization must be
distributed as evenly as possible among all
people, in line with the effective and efficient
performance of the business operations;
a person can be assigned different responsibili-
ties with respect to those previously carried out,
in compliance with normative provisions, taking
care to accompany the acquisition of new and
diverse skills by means of adequate training,

wherever the need is identified.



3.11 SANATATE SI SIGURANTA
Enel considerd sanatatea, siguranta si integritatea
psihofizica a angajatilor drept bunul cel mai pretios
care trebuie protejat in fiecare moment al vietii, la
locul de muncg, acasa siin timpul liber, si se angaje-
aza sa dezvolte, sa consolideze si sa difuzeze o cul-
turd solida a sigurantei in cadrul intregii companii.
Obiectivul Enel este sa garanteze un mediu de lu-
cru lipsit de pericole pentru sanatate si siguranta,
sa Isi protejeze angajatii, cautand in permanenta
sinergiile necesare nu numai In cadrul Societatilor
din Grup, ci si cu furnizorii, intreprinderile, parte-
nerii si clientii implicati in activitatile sale. in acest
scop, o structura interna capilara, atenta la evolutia
scenariilor de referintd si la schimbarile ulterioare
ale tipurilor de riscuri, realizeaza interventii de na-
turd tehnica si organizatorica, ce se bazeaza pe ur-
matoarele principii fundamentale:
adoptarea si implementarea Sistemului de Ma-
nagement al Sanatatii si Securitatii lucratorilor la
locul de munca, conform standardului international;
evaluarea tuturor riscurilor pentru sanatate si
siguranta si adoptarea unei abordari sistematice
pentru a le elimina la sursa sau, atunci cand nu
este posibil, pentru a le minimiza;
adoptarea celor mai bune tehnologii si metode
de lucru care vizeazd imbunatatirea continug;
adoptarea unui program de informare si de for-
mare a lucratorilor.
in plus, Enel se straduieste sa imbunatateascs in
mod continuu eficienta structurilor corporative si a
proceselor care contribuie la continuitatea servici-
ilor furnizate si a Securitatii Nationale, inclusiv prin

participarea la activitati de Protectie Civila.

3.12 PROTECTIA CONFIDENTIALITATII

Confidentialitatea angajatilor este protejatéd prin
adoptarea standardelor internationale, iar modali-
tatile aferente de prelucrare si de stocare a date-
lor cu caracter personal sunt definite cu ajutorul
Responsabilului cu protectia datelor personale, cu
respectarea politicilor companiei si a diferitelor
reglementéri europene si nationale. In cadrul pre-

lucrarii datelor cu caracter personal, Enel respecta

toate drepturile fundamentale si respecta libertatile
si principiile recunoscute prin lege, in special re-
spectul pentru viata privata si de familie, pentru do-
miciliu si comunicatii, protectia datelor cu caracter
personal, libertatea de gandire, de constiintd si de
religie, libertatea de exprimare si a informatiei.

Aceste standarde prevad, de asemenea, interzice-
rea comunicarii/divulgérii datelor cu caracter per-
sonal fara acordul prealabil al partii interesate, cu
exceptia cazurilor prevazute de lege, si stabilesc
regulile pentru controlul, de céatre fiecare persoang,

al normelor care protejeaza confidentialitatea.

3.13 INTEGRITATEA SI PROTECTIA PER-
SOANEI

Enel promoveaza principiile diversitatii, incluziunii
si egalitatii de sanse si se angajeazé sé creeze un
mediu de lucru in care angajatii s& fie tratati in mod
echitabil, garantand dreptul la conditii de munca
care respecta demnitatea fiecarei persoane.

Enel se angajeaza sa protejeze integritatea fizica
si psihologicd si individualitatea fiecarei persoa-
ne si se opune oricdrei forme de comportament
care cauzeaza discriminare in ceea ce priveste ge-
nul, varsta, dizabilitatea, nationalitatea, orientarea
sexuald, etnia, religia, opiniile politice si orice altd
forma de diversitate individuald sau care dauneaza
persoanei, convingerilor sau preferintelor sale.

Nu sunt tolerate hartuirea fizica, verbald, vizuald sau
psihologica care creeazd un mediu de lucru deni-
grator, ostil, umilitor, intimidant, ofensator sau nesi-
gur. Se considera ca orice loc in care se desfasoara
activitatea este un mediu de lucru. in special, nu
sunt tolerate hartuirea de naturd sexuald si com-
portamentele care ar putea deranja sensibilitatile
individuale (de exemplu, aluzii si comentarii explicite
sau avansuri). Nu se considera discriminare inegali-
tatile de tratament daca sunt justificate sau pot fi

justificate pe baza unor criterii obiective.

3.14 INDATORIRILE ANGAJATILOR
Angajatul trebuie s& actioneze loial pentru a re-
specta obligatile asumate prin semnarea con-

tractului de munca si prevederile Codului Etic,

3.11 HEALTH AND SAFETY
Enel considers the health, safety, and psychological
and physical well-being of people to be the most
precious asset to be protected at all times of life, at
work, at home and during free time, and is commit-
ted to developing, consolidating, and disseminating
a robust safety culture within the entire scope of
the organization.
The objective of Enel is to guarantee a workplace
free of health and safety hazards, to protect its pe-
ople, and to constantly seek the necessary syner-
gies not only within Group companies but also with
the suppliers, companies, partners, and customers
involved in its activities. For this purpose, a capillary
internal structure, attentive to the evolution of re-
ference scenarios and consequent changes in the
types of risks, performs technical and organizatio-
nal initiatives based on the following core principles:
adoption and implementation of the Occupa-
tional Health & Safety Management System in
compliance with the international standard;
assessment of all health and safety risks and
adoption of a systematic approach to eliminate
them at the source if possible, or to minimize them;
adoption of the best technologies and working
methods, oriented towards continuous impro-
vement;
adoption of an information and training pro-
gram for workers.
Also, Enel is committed to ongoing improvement
of the efficiency level of the corporate structures
and processes that contribute to the continuity of
services provided and to national security, including

participation in civil defense events.

3.12 DATA PROTECTION

Personal data protection is assured by adopting in-
ternational standards and the related methods of
processing and storage of personal data are defi-
ned with the support of the Data Protection Offi-
cer in compliance with company policies and the
various European and national regulations. Enel
processes personal data in compliance with the

fundamental rights of data subjects and observes

the rights and principles recognized in law, notably
respect for private and family life, the home and
communications, personal data protection, free-
dom of thought, conscience and religion, freedom
of opinion and expression, and freedom to impart
information and ideas. Data protection standards
also prohibit the disclosure/dissemination of the
data subject’s personal data without prior express
permission, except in the cases provided for by law,
and they establish the rules to allow each individual

to consult the data protection practices.

3.13 INTEGRITY AND PROTECTION OF
PEOPLE

Enel promotes principles of diversity, inclusion, and
equal opportunities, and is committed to creating a
workplace in which people are treated fairly, gua-
ranteeing the right to working conditions that are
respectful of their personal dignity.

Enel is committed to protecting the physical and
psychological integrity and personhood of each
individual, and opposes all forms of behavior that
result in discrimination in relation to gender, age, di-
sability, nationality, sexual orientation, ethnicity, re-
ligion, political opinions, and all other forms of indi-
vidual diversity, or that is detrimental to the person
and his or her convictions or preferences.

Enel does not tolerate physical, verbal, visual, or
psychological harassment such that result in a wor-
kplace that is humiliating, hostile, intimidating, of-
fensive, or unsafe. Workplace is construed as refer-
ring to any place in which work activities are carried
out. In particular, Enel does not tolerate any form
of harassment concerning sexuality and behaviors
that could upset individual sensitivities (e.g. allu-
sions, explicit remarks, or sexual advances).
Disparity of treatment is not considered discrimina-

tory if it is motivated by objective criteria.

3.14 DUTIES OF PEOPLE

People must act in good faith to meet the obliga-
tions undertaken on signing the employment con-
tract and to comply with the provisions of the Code

of Ethics, assuring the required work activities; each



asigurand prestatiile solicitate, si este obligat sa ra-
porteze, prin canalele corespunzatoare, eventualele

situatii pe care le considera in.

3.15 GESTIONAREA INFORMATIILOR
Angajatii trebuie s& cunoasca si sa puna in aplicare
prevederile politicilor companiei in ceea ce priveste
securitatea informatiilor, pentru a le asigura integri-
tatea, confidentialitatea si disponibilitatea.

Fiecare are datoria saisi elaboreze documentele fo-
losind un limbaj clar, obiectiv si exhaustiv, permitand
eventualele verificari de catre colegi, responsabili

sau subiecti externi autorizati sa le solicite.

3.16 CONFLICTUL DE INTERESE
Angajatii Enel au datoria de a evita situatiile reale
sau aparente in care interesul secundar al persoa-
nei (economic, financiar, familial sau de altd natura)
interfereaza sau tinde sa interfereze cu capacitatea
de alua decizii in mod impartial, in interesul compa-
niei, si de a-si indeplini functiile si responsabilitatile.
Cu titlu de exemplu, dar fara a se limita la acestea,
pot cauza un conflict de interese urmatoarele si-
tuatii:
detinerea unei functii de nivel inalt (Administra-
tor Delegat, Consilier, Responsabil de Departa-
ment) si detinerea unor interese economice le-
gate de furnizori, clienti sau concurenti (detin-
ere de actiuni, sarcini profesionale etc.), inclusiv
prin intermediul membrilor familiei;
gestionarea relatiilor cu furnizorii, clientii sau
partenerii de afaceri si detinerea de interese le-
gate de acestia (de ex., desfasurarea de activi-
tati de munca/consultanta), inclusiv prin inter-
mediul unui membru al familiei sau al unui su-
biect extern care are legatura cu angajatul Enel.
Angajatul Enel care considera ca este implicat int-
r-un conflict de interese, chiar daca doar aparent,
este obligat sa se abtind de la luarea deciziilor in
legatura cu procesele sau cu problemele in care se
manifesta conflictul si s& il comunice Ih conformitate

cu modalitatile prevazute de procedurile companiei.

3.17 UTILIZAREA BUNURILOR COMPA-
NIEI
Fiecare angajat Enel are obligatia de a opera cu
atentie pentru a proteja bunurile companiei, prin-
tr-un comportament responsabil si ih conformitate
cu procedurile operative prevazute pentru a regle-
menta utilizarea acestora, documentand cu preci-
zie utilizarea acestora.
in special, fiecare angajat trebuie:
sa utilizeze bunurile incredintate cu scrupulozi-
tate si cumpatare;
sa evite utilizarea necorespunzatoare a bunuril-
or companiei care poate cauza daune sau re-
duceri ale eficientei sau, in orice caz, in conflict
cu interesele Companiei.
Fiecare angajat este responsabil pentru protectia
resurselor incredintate si are datoria de a informa
cu promptitudine unitatile responsabile cu privire la
eventualele amenintari sau evenimente ddunatoare
pentru Enel. Enel Isi rezerva dreptul de a impiedica
utilizarea improprie a bunurilor si a infrastructurilor
sale, prin utilizarea de sisteme contabile, de rapor-
tare, de control financiar si de analiza si prevenire a
riscurilor, fara a aduce atingere respectarii dispo-
zitiilor legislatiei in vigoare (legislatia privind confi-
dentialitatea, statutul lucratorilor etc.).
In ceea ce priveste aplicatiile informatice, fiecare
angajat are obligatia:
sa adopte cu scrupulozitate prevederile politici-
lor de securitate corporative, pentru a nu com-
promite functionalitatea si protectia sistemelor
informatice;
sa nu trimitd mesaje de postad electronica ame-
nintatoare si jignitoare, sa nu foloseasca un lim-
baj nerespectuos, sa nu exprime comentarii ne
adecvate care pot jigni persoana si/sau pot
aduce daune imaginii companiei;
sa nu navigheze pe site-uri Internet cu continut

indecent si ofensiv.

individual is also responsible for reporting, via the
specifically provided channels, any situation de-
emed to be potentially in violation of the Code of

Ethics.

3.15 INFORMATION MANAGEMENT

In order to guarantee the integrity, confidentiality
and availability of information, people must know
and implement the corporate information security
policies.

Each person is required to draw up his or her
documents using clear, objective, and exhaustive
language, allowing any necessary checks to be
carried out by co-workers, superiors, or external

parties authorized to make such requests.

3.16 CONFLICT OF INTEREST
All Enel people are required to avoid real or apparent
situations wherein a secondary interest (economic,
financial, family, or other) of the Enel person
interferes with or tends to interfere with the ability
to make an unbiased decision in the best interest of
the Company and to comply with the functions and
responsibilities assigned.
Examples of situations that can give rise to a confiict
of interest include, without limitation:
holding a senior position (Chief Executive
Officer, Director, Function Manager) and
maintaining economic interests in suppliers,
customers, or competitors (ownership of
shares, holding of professional offices, etc.), also
via family members;
handling relations with suppliers, customers, or
commercial partners while holding interests in
them (e.g., conducting work/consultancy
activities), also via a family member or an
external party connected to the Enel person.
An Enel person who believes he or she is in a
position of conflict of interest must refrain from
making decisions related to the processes or issues
in which the conflict of interest arises and report
the matter using the methods provided for by the

corporate procedures.

3.17 USE OF CORPORATE RESOURCES

Each Enel person is required to make every

effort to safeguard corporate assets by acting

responsibly and in compliance with the operating
procedures established to govern use of the assets,
documenting their use accurately.

In particular, each person must:
use the assets assigned to him or her in a careful
and efficient manner;
avoid improper uses of corporate assets that
might damage them or reduce their efficiency
or that are in confiict with the Company's
interests.

Each person is responsible for protecting his or her
assigned resources and must inform the units in
charge promptly of any threats or events damaging
to Enel. Enel reserves the right to prevent misuse
of its assets and infrastructure through the use of
accounting, reporting, financial control and analysis,
and risk prevention systems, all in compliance with
the provisions of statutory law (the law on data
protection, the workers' charter etc.).

In relation to IT applications, each person is required to:
comply scrupulously with the corporate security
policies in order to avoid compromising the
functional efficiency and protection of IT
systems;
not send email messages that are threatening
or insulting, that contain vulgar language or
inappropriate comments which may be offensive
to the individual and/or may damage the
corporate image;
not visit websites whose contents are indecent

and offensive.



CAPITOLUL II.
CRITERII DE CONDUITA IN RELATILE CU
CLIENTI

3.18 IMPARTIALITATE S| NEDISCRIMINARE
Enel se angajeaza sa nu isi discrimineze Th mod ar-

bitrar clientii.

3.19 CONTRACTELE SI COMUNICARILE
CU CLIENTH
Contractele si comunicarile catre clientii Enel (in-
clusiv mesajele publicitare) trebuie sa fie:
clare si simple, formulate intr-un limbaj cat mai
apropiat posibil de cel utilizat In mod normal de
interlocutori (de exemplu, pentru clientii din pu-
blicul larg, prin evitarea clauzelor care pot fi
intelese doar de experti, prin indicarea pretur-
ile inclusiv TVA, prin ilustrarea in mod clar a
fiecarui cost);
conforme cu reglementarile in vigoare, fara a re
curge la practici evazive sauin orice caz incorecte
(cum ar fi, de exemplu, introducerea de practici
sau de clauze abuzive fatd de consumatori);
complete, astfel incat sa nu se neglijeze niciun
element relevant pentru decizia clientului;
disponibile pe site-urile Internet ale companiei;
accesibile, astfel incat s& nu se neglijeze even-
tualele abilitati diferite.
Scopurile si destinatarii comunicatiilor determina,
in fiecare caz in parte, alegerea canalelor de con-
tact (facturd, telefon, ziare, e-mail) cele mai adec-
vate pentru transmiterea continutului fara a utiliza
presiuni si solicitari excesive si cu angajamentul de
a nu utiliza instrumente de publicitate inselatoare
sau neadevarate.
In cele din urma, este responsabilitatea Enel s& co-
munice Tn mod prompt orice informatii referitoare la:
eventualele modificéri ale contractului;
eventualele schimbari ale conditiilor economice
si tehnice de furnizare a servicilor si/sau de
vanzare a produselor;
rezultatele verificarilor efectuate in conformitate

cu standardele cerute de autoritatile de control.

3.20 COMPORTAMENTUL ANGAJATILOR
Comportamentul Enel fata de clienti se bazeaza pe
disponibilitate, inclusivitate, respect si curtoazie, in
cadrul unei relatii de colaborare si de profesionali-
tate ridicatd. In plus, Enel se angajeazé s& limiteze
formalitatile cerute clientilor sai si sa adopte pro-
ceduri de plata simplificate, sigure si, pe céat posibil,

digitalizate si gratuite.

3.21 CONTROLUL CALITA'!'II SI AL SATI-
SFACTIEI CLIENTILOR

Enel se angajeazd sa garanteze standarde de ca-
litate adecvate pentru serviciile/produsele oferite,
pe baza unor niveluri predefinite, si s@ monitorizeze

periodic calitatea perceputa.

3.22 IMPLICAREA CLIENTILOR

Enel se angajeaza sa raspunda intotdeauna la su-
gestiile si la reclamatiile clientilor si ale asociatiilor
pentru protectia acestora, utilizadnd sisteme de co-
municare adecvate si in mod prompt (de exemplu,
servicii de call center, adrese de posta electronica),
cu o atentie deosebita acordata clientilor cu dizabi-
litdti. Enel are responsabilitatea de a informa clientii
cu privire la primirea comunicarilor lor si cu privire la
timpul necesar pentru réaspunsuri care, in orice caz,
trebuie sd fie scurt.

Pe cat posibil, Enel se angajeaza sa consulte aso-
ciatiile pentru protectia consumatorilor in legatura
cu proiectele care au un impact semnificativ asu-
pra clientilor (structura facturilor, informatii despre
optiunile tarifare etc.). Pentru a garanta respectarea
acestor standarde de conduitd, existd un sistem
integrat de control asupra stilurilor si asupra pro-
cedurilor care reglementeaza relatia cu clientii si cu

asociatiile reprezentative ale acestora.

CHAPTER II.
CRITERIA OF CONDUCT IN CUSTOMER
RELATIONS

3.18 IMPARTIALITY AND NON DISCRIMINA-
TION
Enel undertakes to not subject its customers to

arbitrary discrimination.

3.19CONTRACTSAND COMMUNICATIONS
TO CUSTOMERS
Contracts and communications to Enel customers
(including advertising messages) must be:
clear and simple, formulated in a language as
close as possible to the language normally used
by the parties (e.g. avoiding clauses that can
only be understood by experts when addres-
sing customers among the general public,
showing prices inclusive of VAT and illustrating
each cost clearly);
drawn up in accordance with statutory legi-
slation, without resorting to evasive or improper
practices (such as the insertion of requirements
or contractual clauses that are unfair towards
consumers);
complete, not omitting any relevant item that
might affect the customer’s decision;,
available on the Company's websites;
accessible, in order to accommodate the needs
of differently abled customers.
The purposes and recipients of communications
determine which channel of contact (bill, telepho-
ne, newspapers, email) is best suited to transmis-
sion of the contents time by time, without resorting
to the use of excessive pressure or insistence and
rejecting the use of misleading or untruthful adver-
tising tools. Finally, Enel ensures the timely commu-
nication of all information concerning:
any contract changes;
any variations in the economic and technical
conditions for service delivery and/or product sales;
outcomes of evaluations performed in com-
pliance with the standards required by the regu-

latory authorities.

3.20 PEOPLE'S BEHAVIORAL STYLES

Enel’s style of behavior in relation to customers
is based on availability, inclusivity, respect, and
courtesyin order to establish collaborative and highly
professional relationships. Enel also undertakes to
limit the formalities required of its customers and
to adopt payment procedures that are simplified,
secure and, as far as possible, digitalized and free

of charge.

3.21 CONTROL OF QUALITY AND CUSTO-
MER SATISFACTION

Enel undertakes to guarantee adequate quality
standards of the services/products offered, in ke-
eping with predetermined levels, and to periodically

monitor the level of satisfaction achieved.

3.22 CUSTOMER ENGAGEMENT

Enel undertakes to always respond to suggestions
and complaints made by customers and consumer
associations, making use of appropriate and timely
communication systems (e.g., call center services,
email addresses), paying particular attention to
disabled customers. Enel informs customers that
their communications have been received and
the times necessary to answer the query, assuring
anyway that such times are short.

To the extent possible, Enel undertakes to consult
consumer associations on projects having a
significant impact on customers (layout of bills,
information on tariff options, etc). To ensure
that these standards of behavior are respected,
Enel employs an integrated control system to
monitor the behavioral styles and procedures
governing relations with customers and consumer

associations.



CAPITOLULIII.
CRITERII DE CONDUITA IN RELATILE CU
FURNIZORII SI CU PARTENERII

3.23 ALEGEREA FURNIZORULUI
Procesele de achizitie se bazeaza pe cautarea avan-
tajului competitiv maxim pentru Enel, pe acordarea
de sanse egale fiecarui furnizor; de asemenea, se
bazeazd pe comportamente precontractuale si
contractuale orientate catre o loialitate indispensa-
bila si reciproca, transparenta si colaborare.
Prestatiile furnizorilor, pe langa garantarea stan-
dardelor de calitate necesare, trebuie sa fie insotite
permanent de angajamentul de a adopta cele mai
bune practici in ceea ce priveste drepturile omu-
lui si conditiile de munca, sanatatea si siguranta la
locul de munca, responsabilitatea faté de mediu si
respectarea privacy by design si by default.

In special, angajatii Enel responsabili de aceste pro-

ceduri sunt obligati:
sa nu refuze nimanui care indeplineste cerintele
necesare, posibilitatea de a concura la intocm-
ireacontractelor, adoptand criterii obiective si
transparente in selectarea listei de candidati;
sa asigure in fiecare licitatie o concurenta sufi-
cientd, cu un numar adecvat de intreprinderi.
Enel dispune de un registru al furnizorilor ale
caror criterii de calificare nu constituie o bariera
in calea accesului.

Pentru Enel, cerintele de referintd sunt urmatoarele:
disponibilitatea documentatd corespunzator a
mijloacelor, inclusiv financiare, a structurilor
organizatorice, a capacitatilor si resurselor de
proiectare, know-how etc;
existenta si implementarea efectiva, in cazurile
in care specificatiile Enel prevad acest lucru, a
unor sisteme adecvate de management al com-
paniei.

In orice caz, dacd furnizorul, in cadrul desfasurérii

activitatii sale pentru Enel, adoptd un comporta-

ment care nu este in conformitate cu principiile ge-
nerale ale acestui Cod Etic, Enel este indreptatitd sa
ia masurile adecvate pentru a exclude eventualele

alte ocazii de colaborare.

3.24 ALEGEREA PARTENERILOR

Selectia partenerilor efectuata Thainte de a stabili
noi relatii de afaceri, pentru a evalua fiabilitatea po-
tentialei contraparti, este guvernatd de proceduri
interne specifice care au ca scop asigurarea coe-

rentei cu cerintele Codului Etic.

3.25 INTEGRITATEA SI INDEPENDENTA
iN RELATII
In cadrul Enel, relatiile cu furnizorii sunt reglemen-
tate de principii comune si sunt supuse unei moni-
torizari constante. Aceste relatii includ, de aseme-
nea, contractele financiare si de consultanta.
Stipularea unui contract cu un furnizor trebuie sa
se bazeze intotdeauna pe relatii extrem de clare,
evitdnd pe céat posibil formele de dependenta. Cu
titlu de exemplu, dar neexhaustiv:
nu se considera corecta inducerea unui furni-
zor sa incheie un contract care i este nefavora-
bil, dandu-i de inteles ca va urma un contract
ulterior mai avantajos;
de reguld, sunt evitate proiectele obligatorii pe
termen lung care prevad contracte pe termen
scurt si care necesita reinnoiri continue, cu revi-
zuirea preturilor;
trebuie sa se acorde o atentie deosebitd int-
ocmirii si gestionarii contractelor a caror valoare
estimata este semnificativa in raport cu cifra de
afaceri a furnizorului.
Pentru a asigura transparenta maxima si eficienta
procesului deachizitie, este favorizata rotatia pe-
riodica a angajatilor responsabili cu achizitiile si, in
plus, se prevad urméatoarele:
separarea rolurilor intre unitatea care solicita
achizitia si unitatea care intocmestecontractul;
trasabilitatea adecvatd a alegerilor adoptate;
conservarea informatiilor, precum si a documen-
telor oficiale ale licitatiei si a documentelor con-
tractuale, pe perioadele stabilite de reglemen-
tarile In vigoare.
In cele din urma, pentru a asigura transparenta re-
latiilor, Enel efectueaza - in cazurile in care se aplica
conditiile - o verificare a activelor din proprietatea

furnizorilor sai.

CHAPTER IIl.
CRITERIA OF CONDUCT IN RELATIONS
WITH SUPPLIERS AND PARTNERS

3.23 CHOICE OF SUPPLIER
Purchasing processes are designed to obtain the
maximum competitive advantage for Enel while
granting equal opportunities to all suppliers, they
are also based on pre-contractual and contractual
behaviors characterized by essential and reciprocal
good faith, transparency, and collaboration.
In addition to guaranteeing the necessary quality
standards, supplier services must proceed in step
with the commitment to adopt best practices in
terms of human rights and working conditions,
occupational health and safety, environmental
responsibility, and respect for data protection by
design and by default.
In particular, the Enel people assigned to these
processes must:
not deny anyone in possession of the specified
prerequisites the possibility of competing for
contracts, adopting objective and transparent
criteria when choosing the shortlist of
candidates;
ensure a sufficient level of competition in every
tender with an adequate number of bidders.
Enel draws on a list of suppliers whose
qualification criteria do not constitute an access
barrier.
The key prerequisites for Enel are:
appropriately documented availability of means,
also financial, organizational structures, planning
capabilities and resources, know-how etc.;
the existence and effective implementation of
adequate corporate management systems in
cases where Enel's specifications so require.
In any case, if a supplier should act in a manner
that is incompatible with the general principles
expressed in this Code of Ethics in the performance
of its activities on behalf of Enel, Enel is entitled
to take all the appropriate actions, including the

preclusion of other opportunities for collaboration.

3.24 CHOICE OF PARTNERS

Selection of partners carried out before entering
into new business relations in order to evaluate the
reliability of the potential counterpart is regulated
by specific internal procedures aimed at ensuring
compliance with the requirements of the Code of

Ethics.

3.25 INTEGRITY AND INDEPENDENCE IN
RELATIONS
In Enel, relations with suppliers are governed by
shared principles and are subject to constant
monitoring. Such relations include also financial
and consultancy contracts. Entering into contact
with a supplier must always be based on extremely
clear relationships, avoiding forms of dependence
wherever possible. For example, without limitation:
it is improper to convince a supplier to enter
into a disadvantageous contract by holding out
the possibility of a more advantageous contract
in the future;
the Company generally avoids long-term
binding projects subject to continual renewals
and price revisions and requiring short-term
contracts;
special care must be taken in drawing up and
managing contracts with an estimated value of
particular significance when considered in
relation to the supplier's turnover.
To guarantee the utmost transparency and
efficiency in the procurement process, periodic
rotation of the people in charge of purchasing is
encouraged, also adopting the following measures:
separation of roles between the unit requesting
the supplies and the unit signing the contract;
adequate capacity to track the decisional
process;
retention of information and official tender
and contractual documents for the periods
established by statutory legislation.
Finally, to ensure transparent business relations,
Enel carries out an assessment of the ownership
structure of its suppliers whenever conditions exist

to recommend this course of action.



3.26 PROTEJAREA ASPECTELOR ETICE
iN CADRUL COMENZILOR

in vederea conformarii activitatii de achizitie cu princi-
piile etice adoptate, Enel se angajeaza sa solicite, pen-
tru anumite comenzi, cerinte de tip social (de exemplu
prin introducerea unor parametri specifici de suste-
nabilitate in formulele de adjudecare).

Incélcarea principiilor generale ale Codului Etic impli-
ca mecanisme de sanctionare, care vizeaza, de ase-
menea, evitarea infractiunilor care ar putea atrage

raspunderea administrativa a Enel.

In acest scop, in fiecare contract sunt prevazute clau-

ze specifice.

In special, in contractele cu furnizorii, sunt introduse

clauze contractuale care prevad:
aderarea, din partea furnizorului, la obligatii so-
ciale specifice (de exemplu, masuri care garante
aza lucratorilor respectarea drepturilor funda-
mentale, principiile tratamentului egal si ale ne-
discriminarii, interzicerea muncii minorilor sau
respectarea principiilor Global Compact);
posibilitatea de a efectua actiuni de control,

pentru a verifica indeplinirea acestor cerinte.

CAPITOLUL IV.
CRITERII DE CONDUITA IN RELATIILE CU
COLECTIVITATEA

3.27 POLITICA DE MEDIU
Enel urmareste obiective concordante cu obiecti-
vele strategice de mediu.
Protectia mediului si a resurselor naturale, lupta
fmpotriva schimbarilor climatice si contributia la
o dezvoltare economicad sustenabild sunt factori
strategici in planificarea, exercitarea si dezvoltarea
activitatilor Enel. Pentru a exploata toate sinergiile
posibile, definitia politicii de mediu siimplementarea
acesteia sunt gestionate in mod unitar si coerent.
Aceasta gestionare:

defineste politicile de mediu si dezvoltarea in-

dustriald sustenabila;

elaboreaza liniile directoare pentru implemen-

tarea politicii de mediu;

identifica indicatorii si garanteaza monitorizarea
si controlul evolutiei actiunilor companiei in
ceea ce priveste impactul asupra mediului;
urmareste evolutia legislatiei de mediu nation-
ale si internationale si pregéateste linii directoare
pentru filialele sale;
se ocupa de relatiile cu organizatiile, institutiile
si agentiile din domeniul mediului; promoveaza,
implementeazd si coordoneazd intelegeri si
acorduri de program cu asemenea subiecti,
precum si cu institutiile.

Fiecare Societate a Grupului prevede in cadrul sdu

figuri de referinta profesionale si/sau structuri ope-

rative responsabile cu sarcinile si problemele spe-

cifice.

3.28 STRATEGII SI INSTRUMENTE ALE
POLITICII DE MEDIU
Politica de mediu a Enel este sustinutd si de
constientizarea faptului cd mediul inconjurator po-
ate reprezenta un avantaj competitiv pe o piata din
ce In ce mai extinsa si mai exigenta in ceea ce pri-
veste calitatea si comportamentele.
Strategia Enel se bazeaza pe o perspectiva a inve-
stitiilor si a activitatilor care sa corespunda principi-
ilor dezvoltarii durabile; in special:
alocarea unei parti semnificative a investitiilor
pentru productia de energie din surse regenerabile;
n cadrul organismelor si programelor nationale
si internationale, promovarea de actiuni si com-
portamente care considera ca variabila de me-
diu este strategica.
Enel promoveaza urmatoarele instrumente ale po-
liticii de mediu:
acorduri voluntare cu institutiile si asociatiile de
mediu si de sector;
sisteme de management al mediului, care sunt
certificate conform standardului international
ISO 14001 si Regulamentului european EMAS
(Eco-Management and Audit Scheme) si care
vizeaza Imbunatatirea continua a prestatiilor si a
organizarii mediului;
un sistem periodic de achizitie (reporting) a da

telor de mediu, care asigura controlul prestatiilor

3.26 SAFEGUARDING ETHICAL ASPECTS
IN PROCUREMENT
With the aim of bringing procurement activities
into line with the ethical principles adopted, for
certain contracts Enel is committed to demanding
attributes of a social nature (e.g., by introducing
specific sustainability parameters in its contact
award formulas).
Violations of the general principles of the Code of
Ethics willtrigger disciplinary mechanisms, designed
also to prevent offences in which administrative
liability may accrue to Enel.
To this end, individual contracts are drawn up with
specific clauses.
In particular, clauses are inserted into contracts with
suppliers to require:
the supplier's compliance with specific social
obligations (e.g. measures that guarantee the
respect of fundamental rights for workers,
principles of equal treatment and non-
discrimination, protection against child labor,
or compliance with the principles of the Global
Compact);
the possibility of using monitoring actions to
confirm that the requirements in question are

satisfied.

CHAPTER IV.
CRITERIA OF CONDUCT IN COMMUNITY
RELATIONS

3.27 ENVIRONMENTAL POLICY

Enel pursues objectives that are in line with its
strategic goals in environmental matters.
Protection of the environmentand natural resources,
climate action, and contribution to sustainable
economic development are strategic factors in the
planning, performance, and development of Enel's
operations.

To make use of all possible synergies, the definition
and implementation of the environmental policy are
managed in a uniform and consistent manner.

The management system adopted:

defines the environmental and sustainable

industrial development policies;
prepares the guidelines for implementation of
the environmental policy;
identifies the indicators and ensures monitoring
and control of the results of the Company's
actions in terms of environmental impact;
follows the evolution of national and inter-
national environmental legislation and drafts
implementation guidelines for subsidiaries;
oversees relations with environmental organi-
zations, institutes and agencies; promotes, im-
plements, and coordinates understandings and
program agreements with such entities and
with public institutions.
Each Group company has reference roles and/or
operating structures responsible for the tasks and

specific issues.

3.28 STRATEGIES AND INSTRUMENTS OF
THE ENVIRONMENTAL POLICY
Enel's environmental policy is also backed by the
awareness that the environment can provide
a competitive advantage in a market that is
increasingly large and ever more demanding with
regard to quality and behaviors.
The Company's strategy is based on investments
and activities that respond to the principles of
sustainable development; in particular:
allocating a significant portion of investments to
power generation from renewable sources;
in the context of national and international
bodies and programs, promoting activities and
behaviors that consider the environment to be a
strategic factor.
Enel promotes the following environmental policy
instruments:
voluntary agreements with institutions and
environmental and trade associations;
environmental management systems certified
to ISO 14001 and the European EMAS regulation
(Eco-Management and Audit Scheme) and
oriented towards achieving continuous impro-
vement in environmental services and organiza-

tion;



diferitelor activitati industriale;

activitdti de sensibilizare si de formare ecologica
a angajatilor, care vizeaza difuzarea interna a
initiativelor si marirea competentelor si a profe-
sionalismului;

programe pentru o utilizare rationald a energiei,
destinate clientilor;

implementarea de portaluri dedicate difuzarii
“culturii” protectiei mediului si promovarii initiat-

ivelor Enel in teritoriu.

3.29 COMUNICARI PRIVIND POLITICA

DE MEDIU

Enel furnizeaza anual informatii cu privire la imple-

mentarea politicii de mediu si la coerenta dintre

obiective si rezultatele obtinute, prin publicarea Ra-

portului de Sustenabilitate care ilustreaza:
principalele obiective si rezultate obtinute in
legatura cu mediul (eficienta energetica, dez-
voltarea surselor regenerabile, utilizarea apei,
reducerea emisiilor, gestionarea deseurilor etc));
cele mai semnificative evenimente si/sau pro-
iecte de mediu (de exemplu: certificéri ale Siste-
melor de Management de Mediu, adaptari ale
instalatiilor, acorduri voluntare, initiative de dife-
rite tipuri pentru protectia mediului si a terito-
riului).

Enel se angajeaza sa permita accesul la informatiile

referitoare la mediu, cu respectarea cerintelor pri-

vind confidentialitatea industriala.

3.30 RELATIILE ECONOMICE CU PAR-
TIDELE, ORGANIZATIILE SINDICALE SI
ASOCIATIILE

Enel nu finanteaza partide nici din Italia, nici din
strainatate, reprezentanti sau candidati ale acestora
si nici nu sponsorizeaza congrese sau petreceri
care au scopul exclusiv de propaganda politica. Se
abtine de la orice presiune directd sau indirecta
asupra politicienilor (de exemplu, prin concesiunea
propriilor structuri, acceptarea de semnalari pentru
angajare, contracte de consultanta).

Enel nu ofera contributii organizatiilor cu care

poate apdrea un conflict de interese (de exemplu,

sindicate, asociatii de mediu sau de protectie a
consumatorilor); cu toate acestea, este posibil ca
Enel sa coopereze, inclusiv financiar, cu asemenea
organizatii, pentru proiecte specifice pe baza
urmatoarelor criterii:
un scop care are legatura cu misiunea Enel;
o destinatie clara si documentabild a resurselor;
o autorizare expresa din partea departamentelor
care sunt responsabile de gestionarea acestor

relatii.

3.31 RELATIILE CU INSTITUTIILE
Orice relatie cu institutiile italiene sau internationale
se bazeaza exclusiv pe forme de comunicare ce
vizeaza evaluarea implicatiilor activitatilor legislative
si administrative cu privire la Enel, réaspunsurile la
cererile informale si la actiunile organismelor de
inspectie (interogari, interpeldri etc.) sau, in orice
caz, comunicarea pozitiei cu privire la temele
relevante pentru Enel.
In acest scop, Enel se angajeaza la urméatoarele:
sa instaureze, fara niciun fel de discriminare,
canale stabile de comunicare cu toti interlocu-
torii institutionali la nivel international, comuni-
tar si teritorial;
sé reprezinte interesele si pozitiile filialelor intr-un
mod transparent, riguros si coerent, evitand ati-
tudinile de natura coluziva.
Pentru a garanta o transparentd maxima in relatii,
contactele cu interlocutorii institutionali au loc
exclusiv prin intermediul unor reprezentanti care au
primit un mandat explicit.
Enel adoptd modele organizatorice specifice pen-
tru prevenirea infractiunilor impotriva Admini-

stratiei Publice.

a system for periodic reporting of environmental
data that allows the performance of the various
industrial activities to be monitored;
environmental awareness and training activities
for people, aimed at the internal diffusion of
initiatives and increasing skills and professional
expertise;
programs for rational energy usage addressed
to customers;
implementation of portals devoted to dissemi-
nation of a “culture” of environmental protection
and promotion of Enel initiatives concerning the

territory.

3.29 ENVIRONMENTAL COMMUNICATIONS
Enel reports on the implementation of the
environmental policy and the consistency between
objectives and results by publishing an annual
Sustainability Report that illustrates:
the main environmental objectives and results
(energy efficiency, development of renewable
sources, water usage, emissions reduction,
waste management, etc.);
the most significant environmental events
and/or projects (e.g. certification of Environ-
mental Management Systems, plant upgrades,
voluntary agreements, and various types of
initiatives to protect the environment and the
territory).
Enel undertakes to provide access to environmental
information in compliance with industrial secrecy

requirements.

3.30 ECONOMIC RELATIONS WITH POLI-
TICAL PARTIES, TRADE UNIONS AND AS-
SOCIATIONS

Enel does not finance political parties or their
candidates or representatives in [taly or in other
countries, nor does it sponsor conventions or
festivals having the sole purpose of political
propaganda. The Company refrains from applying
direct or indirect pressure on politicians (e.g.,
through concession of the use of Enel structures,

acceptance of staff hiring recommendations, award

of consultancy contracts etc.).
Enel does not make contributions to organizations
with which confiicts of interest could arise (e.g., trade
unions, environmental associations or consumer-
defense groups): Enel may however cooperate with
such organizations, also financially, and otherwise,
on specific projects based on the following criteria:
goals in line with Enel's Enel mission statement;
clear and documentable allocation of resources;
express authorization from the functions
responsible for managing the relations in

question.

3.31 INSTITUTIONAL RELATIONS
All relations with Italian or international institutions
are based exclusively on forms of communication
designed to evaluate the implications of legislative
and administrative activities for Enel, to respond
to informal requests and acts of inspection
(interrogations, interpellations, etc.), or anyway to
divulge positions assumed in relation to topics of
relevance for Enel.
To this end, Enel undertakes to:
establish, without any form of discrimination,
stable channels of communication with all
institutional counterparts at the international,
EU. and local levels;
represent the interests and positions of
subsidiaries in a transparent, rigorous and
consistent manner, avoiding collusive attitudes.
In order to guarantee the maximum clarity, contacts
with institutional counterparts are conducted
exclusively through reference persons who have
been vested with explicit mandates.
Enel adopts specific organizational models for
the prevention of crimes against the public

administration.



3.32 RELATIILE CU PAR'!'ILE INTERESATE
Enel considera ca dialogul cu asociatiile este de o
importanta strategica pentru dezvoltarea corecta a
afacerilor; prin urmare, instaureaza un canal stabil
de comunicare cu asociatiile care reprezinta partile
interesate, in scopul cooperéarii cu respectarea inte-
reselor reciproce, pentru a prezenta pozitiile Enel si
pentru a preveni posibilele situatii de conflict.
in acest scop, Enel:
garanteaza raspunsul la observatiile transmise
de toate asociatiile;
ori de céate ori este posibil, incearca sa informeze
si sa implice cele mai calificate si reprezentative
asociatii de categorie, in legatura cu temele care

intereseaza clase specifice de parti interesate.

3.33 CONTRIBUTII SI SPONSORIZARI
Enel SpA, impreund cu alte Societati ale Grupului, a
infiintat o Asociatie fara scop de lucru - Enel Cuore
Onlus - care isi propune sa intervina in domeniile
sociale si non-profit, respectand rolul si etica
fiecaruia.

Enel Cuore Onlus fsi propune sa& urmareasca
scopuri exclusive de solidaritate sociald fatd de
persoanele defavorizate, cu referire In special la
persoanele cu dizabilitati, bolnavi, copii si varstnici.
Acesta constituie instrumentul principal al Grupului
Enel in aceste domenii.

Enel sustine, prin instrumentele oferite de sistemul
juridic in vigoare (de ex., donatii, activitéti de
sponsorizare sau prin stipularea unor conventii
specifice), initiative care pot viza probleme sociale,
de mediu, sport, spectacole si artd, diseminare
stiintifica si tehnologica. In special, activititile de
sponsorizare trebuie sa ofere o garantie a calitatii
si pot raspunde unor necesitati locale specifice
(in cazul in care Enel intentioneaza s& sustina
initiative In zone de interes industrial), in stransa
relatie cu subiectii activi din zonele geografice
interesate (cu titlu de exemplu, institutii, organisme
locale, organisme din sectorul tertiar) cu care Enel
colaboreaza la proiectare.

In orice caz, in alegerea propunerilor la care va

adera, Enel acordad o atentie deosebitd oricarui

posibil conflict de interese de naturd personala
sau corporativd (de exemplu, relatiile de rudenie
cu subiectii interesati sau legaturile cu organisme
care ar putea favoriza, prin sarcinile pe care le
ndeplinesc, activitatile Enel).

Gestionarea  donatiilor si activitatilor de
sponsorizare este guvernatd de proceduri interne
specifice, pentru a garanta, de asemenea, coerenta,

transparenta si respectarea legislatiei aplicabile.

3.34 ANTITRUST S| ORGANE DE REGLE-
MENTARE

Enel respectd pe deplin si cu scrupulozitate
reglementarile antitrust si pe cele al autoritatilor
care reglementeaza piata. Enel nu neagd, nu
ascunde, nu manipuleaza si nu intarzie transmiterea
niciunei informatii solicitate de Autoritatea Antitrust
si de celelalte organisme de reglementare in cadrul
procedurilor lor de inspectie si colaboreaza activ in
timpul procedurilor de investigatie.

Pentru a garanta o transparenta maxima, Enel se
angajeaza sa nu se gaseasca in nicio situatie de
conflict de interese cu angajatii oricarei autoritati si

cu membrii familiilor acestora.

3.35 AUTORITATEA PENTRU PROTECTIA
DATELOR CU CARACTER PERSONAL

Enel colaboreaza cu autoritdtile competente n
materie de confidentialitate, prin Data Protection
Officer, insarcinat cu contactele si cu gestionarea
procedurilor de investigare, in conformitate cu
prevederile politicilor Grupului si cu reglementarile
privind protectia datelor cu caracter personal.
Data Protection Officer garanteaza respectarea
legislatiei privind protectia datelor in tarile in care

Enel opereaza in contact cu clientii sai.

3.32 STAKEHOLDER RELATIONS
Enel believes that dialogue with associations
is strategically important for correct business
development; the Company has therefore set up a
stable channel of communication with stakeholder
representative associations in order to co-operate
in accordance with mutual interests, present the
positions of Enel, and prevent the emergence of
possible situations of confiict.
To this end, Enel:
guarantees a response to observations submit-
ted by all associations;
whenever possible, attempts to inform and en-
gage the most authoritative and representative
associations concerning topics that affect spe-

cific stakeholder categories.

3.33 CONTRIBUTIONS AND SPONSOR-
SHIPS

Enel SpA, with other Group companies, has
established a non-profit association — Enel Cuore
Onlus - with the purpose of operating in social and
non-profit areas, with due regard for the role and
ethical convictions of each individual.

The aim of Enel Cuore Onlus is to pursue exclusive
solidarity objectives to assist disadvantaged parties,
especially the disabled, the sick, children, and
senior citizens. The association is the Enel Group's
main instrument in these areas.
Enelusestheinstruments offered by the currentlegal
system (e.g. charitable donations, sponsorships,
or entering into specific agreements), initiatives
that may address social, or environmental topics,
sport, entertainment, the arts, and scientific and
technological disclosures. In particular, sponsorship
activities must offer a guarantee of quality and they
can comply with specific territorial requirements
(where Enel intends to support initiatives in areas of
industrial interest) in close liaison with the entities
active in the geographical areas concerned (by
way of example, institutions, local authorities, third
sector organizations) with which Enel collaborates
in the planning phase.

In any case, in choosing the proposals to adopt

Enel pays special attention to all possible confiicts
of interest, both personal and company (e.g., family
ties with interested parties or ties with bodies that
may, due to their roles, favor the activities of Enel in
some way).

Management of charitable donations and spon-
sorship activities is regulated by specific internal
procedures in order to guarantee consistency,
transparency, and compliance with the applicable

legislation.

3.34 ANTITRUST AND REGULATORY BO-
DIES

Enel fully and scrupulously observes antitrust
regulations, as well as those of market regulation
authorities. Enel does not deny, conceal, manipulate
or delay submission of any information requested
by the antitrust authorities or by other regulatory
bodies in the course of their inspections, and
cooperates actively during any investigative
procedures.

To guarantee the maximum transparency, Enel
undertakes to prevent the occurrence of any
situations of confiict of interest involving the
employees of any authority and their family

members.

3.35 DATA PROTECTION AUTHORITIES

Enel collaborates with the reference authorities
for data protection matters via the Data Protection
Officer, who is responsible for contact and
management of investigation procedures in
accordance with the provisions of the Group policy
and regulations concerning data protection. The
Data Protection Officer guarantees compliance
with data protection regulations in the countries in

which Enel operates in contact with its customers.



Metoda de implementare

4.1 SARCINILE COMITETULUI DE CON-

TROL SI RISCURI CU PRIVIRE LA IMPLE-

MENTAREA CODULUI ETIC

In ceea ce priveste Codul Etic, Comitetul de Control

si Riscuri al Enel SpA are urmatoarele sarcini:
examinarea rapoartelor periodice pregatite de
Responsabilul Departamentului de Audit cu pri-
vire la incélcarile Codului;
examinarea eventualelor modificari sau completari
aduse Codului Etic, sub rezerva examinarii de catre
Comitetul de Guvernanta Corporativa si Sustena-
bilitate, care urmeaza sa fie prezentate spre apro-

bare Consiliului de Administratie al Enel SpA.

4.2 SARCINILE DEPARTAMENTULUI DE
AUDIT
Responsabilul Departamentului de Audit are ur-
matoarele sarcini:
verifica aplicarea si respectarea Codului Etic printr-o
analiza si o evaluare a sistemului de control intern
care guverneaza procesele companiei ce au un
impact semnificativ asupra eticii companiei;
monitorizeaza initiativele de rdspéandire a cuno-
asterii si intelegerii Codului Etic;
primeste si analizeaza semnalarile privind inc-
alcarile Codului Etic.
Aceste activitati sunt desfasurate cu sprijinul depar-
tamentelor interesate ale companiei, dispunand de

acces liber la intreaga documentatie considerata utila.

4.3 COMUNICARE S| FORMARE

Codul Etic este adus la cunostinta partilor interesate

5 Semnalarile pot fi trimise in urmatoarele moduri:

interne si externe prin activitati de comunicare spe-
cifice (de exemplu, furnizarea unui exemplar al Co-
dului tuturor angajatilor, sectiuni speciale pe intra-
netul companiei si pe site-ul Internet, introducerea
unor clauze etice specifice in toate contractele etc).
Departamentele Innovability, Legal Compliance si
People & Organization au sarcina de a promova imb-
unatatirea continua a eticii si initiativele de divulgare
a cunoasterii si intelegerii Codului Etic. Pentru a asi-
gura intelegerea corecta a Codului Etic de catre toti
angajatii Enel, Departamentul People & Organization
pregateste si realizeaza un plan de formare care vi-
zeaza promovarea cunoasterii principiilor si regulilor
etice. Initiativele de formare sunt diferentiate in fun-
ctie de rolurile si responsabilitatile angajatilor; pentru
noii angajati este prevazut un program de instruire
specific, care ilustreaza continutul Codului pe care

sunt obligati sa-I respecte.

4.4 SEMNALARILE DE LA PARTILE INTE-
RESATE

Enel se ocupa de stabilirea de canale de comunica-
re specifice pentru fiecare dintre partile interesate,
prin care acestea sa isi poata transmite semnalarile.
Ca alternativa, toate partile interesate ale Enel pot
semnala orice incdlcare sau suspiciune de incdlca-
re a Codului Etic® la Departamentul de Audit, care
va analiza semnalarea si va discuta eventual cu au-
torul semnaldrii si cu persoana raspunzatoare de
presupusa incalcare. Enel actioneaza astfel incat sa
garanteze protectia persoanelor care au efectuat

semnalarea Impotriva oricarui tip de represalii, in

- prin Internet sau la numarul verde indicat pe pagina de Internet a Codului Etic Enel https:/secure.ethicspointeu/domain/media/ro/gui/102504/index.html
- prin scrisoare la adresa: Enel SpA - Funzione Audit - Codice Etico, Via Dalmazia, 15 - 00198 Roma sau pentru Romania la Bulevardul Mircea

Voda 30, Bucuresti 030667, etaj 7, in atentia Departamentului de Audit

Implementation methods

4.1 TASKS OF THE CONTROL AND RISKS
COMMITTEE REGARDING IMPLEMENTA-
TION OF THE CODE OF ETHICS
In relation to the Code of Ethics the Enel SpA Con-
trol and Risks Committee is responsible for the fol-
lowing tasks:
examining the periodic reports prepared by the
Head of the Audit Function concerning viola-
tions of the Code;
examining any amendments or additions to the
Code of Ethics to be submitted to the Enel SpA
Board of Directors for approval following exami-
nation by the Corporate Governance and Su-

stainability Committee.

4.2 RESPONSIBILITIES OF THE AUDIT FUN-
CTION
The head of the Audit Function is assigned the fol-
lowing responsibilities:
check application and respect of the Code of
Ethics by means of analysis and evaluation of
the internal control system monitoring corpora-
te processes having significant impacts on cor-
porate ethics;
monitor initiatives to raise awareness and un-
derstanding of the Code of Ethics;
receive and analyze reports of violations of the
Code of Ethics.
These activities shall be performed with the support
of the company functions concerned, with unre-
stricted access to all documentation deemed to be

useful.

5 Reports can be sent with the following methods:

4.3 COMMUNICATIONS AND TRAINING

The Code of Ethics is brought to the attention of
internal and external stakeholders through speci-
fic communication activities (e.g. consignment of
a copy of the Code to all Enel people, dedicated
sections of the Company Intranet and its website,
inclusion of specific ethical clauses in all contracts,
and so forth). The Innovability, Legal Compliance,
and People and Organization Functions are assi-
gned with the task of promoting ongoing improve-
ment of ethics and initiatives for the dissemination
of awareness and understanding of the Code of
Ethics.In order to ensure that all Enel people have
a correct understanding of the Code of Ethics, the
People and Organization Function prepares and im-
plements a training plan aimed at promoting know-
ledge of the principles and ethical standards. Trai-
ning initiatives are differentiated in accordance with
the roles and responsibilities of people; new recru-
its undergo a dedicated training program that illu-
strates the contents of the Code they are expected

to observe.

4.4 STAKEHOLDER REPORTS

Enel establishes specific communication channels
through which each stakeholder can submit reports.
Alternatively, any Enel stakeholder may report viola-
tions or suspected violations of the Code of Ethics®
to the Audit Function, which analyzes the report,
contacting the author if necessary, and the per-
son responsible for the alleged violation.Enel takes

steps to ensure that whistleblowers are not subject

- via the Web or toll-free number shown on the Enel Code of Ethics web page
(www.enel.com/investors/sustainability/sustainability-topics-and-performances/principles-underpinning-our-work/code-ethics).
- by sending a letter to: Enel SpA - Audit Function - Code of Ethics. Via Dalmazia, 15 - 00198 Rome, ITALY.



sensul de actiuni care ar putea da nastere chiar si
unei simple suspiciuni ca ar fi o forma de discrimi-
nare sau de penalizare. Se asigura, de asemenea,
confidentialitatea identitatii partii care efectuaza

semnalarea, fara a aduce atingere obligatiilor legale.

4.5 INCALCARILE CODULUI ETIC
Departamentul de Audit raporteaza incalcarile Co-
dului Etic care sunt constatate ca urmare a sem-
nalarilor partilor interesate sau a activitatilor de au-
dit si propunerile aferente de actiuni corective:
catre Comitetul de Control si Riscuri, Presedint-
ele Consiliului de Administratie si Administrato-
rul Delegat al Enel SpA, care vor evalua oportu-
nitatea comunicarii cazurilor semnificative Con-
siliului de Administratie;
catre organismele corporative ale filialelor, in mod
direct si indirect, pentru problemele de compe-
tenta acestora.
Masurile care rezultd din constatarea incalcarilor
sunt definite de structurile corporative competen-
te, In conformitate cu prevederile reglementarilor

nationale aplicabile.

4.6 RAPORTUL DE SUSTENABILITATE

Enel S.p.A si Societatile Grupului, obligate prin prevede-
rile legii, se angajeaza sa pregateasca anual un Raport
de Sustenabilitate in conformitate cu cele mai bune
standarde nationale si internationale, care examineaza
cele trei dimensiuni ale responsabilitdtii economice,
sociale si ecologice. Raportul de Sustenabilitate ofera
un raport clar, veridic si corect al rezultatelor obtinute
in toate domeniile referitoare la relatia cu partile intere-
sate, In raport cu principiile si angajamentele asumate
in Codul Etic, precum si cu obiectivele de imbunatatire
stabilite periodic, prezentand, in caz de evenimente ex-
traordinare sau exceptionale (schimbarea perimetrului

sau achizitii noi), propuneri focalizate dedicate.

4.7 SARCINILE UNITATII RESPONSABILE
CU SUSTENABILITATEA

In ceea ce priveste responsabilitatea ESG (ecologica,

sociala si de guvernantd) inspirata de Codul Etic si de-
finitd ca fiind angajamentul companiei de a respecta
un model de dezvoltare durabild, unitatea care se
ocupa de sustenabilitate are urmatoarele sarcini:
sd asigure diseminarea sustenabilitatii prin punerea
n valoare a angajamentului Companiei fata de dez-
voltarea economica sustenabild, in special prin co-
operarea cu departamentele competente din cadrul
companiei, pentru promovarea acesteia in cadrul Enel;
sa interactioneze cu toti analistii care se ocupa
de sustenabilitate si cu agentiile de rating pen-
tru a promova cele mai bune practici de natura
sustenabild ale Enel, sporind astfel interesul
pentru Enel al investitorilor responsabili social;
sa pregateasca Planul de Sustenabilitate si Raportul
de Sustenabilitate si rapoartele periodice aferente;
sa implice partile interesate inh scopul pregatirii
matricei de materialitate®, al identificarii obiecti-
velor de sustenabilitate si al pregatirii Raportului
de Sustenabilitate;
sa prezinte Raportul de Sustenabilitate, pentru eva-
luare, Comitetului de Control si Riscuri si Comitetului
de Guvernanta Corporativa si Sustenabilitate;
sa coopereze cu diferitele departamente cor-
porative ale Enel pentru identificarea obiective-
lor de responsabilitate sociald si pentru dez-
voltarea proiectelor care rezultd din acestea si
sa colaboreze la formularea planului industrial
pentru aspectele referitoare la sustenabilitate;
sa propuna Comitetului de Control si Riscuri si
Comitetului de Guvernantd Corporativa si Su-
stenabilitate modificarile si completarile care
urmeaza sa fie aduse Codului Etic, de comun
acord cu departamentele interesate din cadrul

companiei.

4.8 VERIFICAREA EXTERNA

Enel isi supune Raportul de Sustenabilitate verifi-
carii externe de cédtre o Societate independenta
acreditatd. In plus, particip la activitati nationale si
internationale pentru formularea de standarde si de

criterii referitoare la responsabilitatea sociald.

6 Matricea de materialitate (sau matricea de prioritéti) permite identificarea si evaluarea temelor prioritare pentru partile interesate, ponderate
n functie de relevanta acestora, comparandu-le cu prioritétile Grupului si cu strategia industriald si avand in vedere impactul generat si sustinut.

to any acts of retaliation, meaning actions that may
give rise even to the suspicion of discrimination or
penalization. In addition, confidentiality is guarante-
ed with regard to the identity of whistleblowers, wi-

thout prejudice to legal obligations.

4.5 VIOLATIONS OF THE CODE OF ETHICS
The Audit Function reports violations of the Code of
Ethics thatemerge following reports of stakeholders
or the auditing activity and the related proposals for
corrective actions:
to the Control and Risks Committee, the Chair
of the Board of Directors and the Chief Executi-
ve Officer of Enel SpA, who evaluate the need to
inform the Board of Directors of the most signi-
ficant cases;
to the corporate bodies of directly or indirectly
controlled subsidiaries for the issues of compe-
tence.
Provisions consequent to verification of violations
are defined by the competent corporate structures
in accordance with the matters provided for by the

applicable national legislation.

4.6 SUSTAINABILITY REPORT

Enel SpA, and the Group companies bound by le-
gal prescriptions, undertake to prepare an annual
Sustainability Report in compliance with the best
national and international standards, illustrating the
areas of economic, social, and environmental re-
sponsibility.

The Sustainability Report provides a clear, truthful
and fair account of the results achieved in all are-
as of relations with stakeholders according to the
principles and commitments assumed in the Code
of Ethics, together with the periodically established
goals for improvement, and provides specific focus
reports when extraordinary or exceptional events

occur (change of scope or new acquisitions).

4.7 DUTIES OF THE SUSTAINABILITY UNIT

As regards ESG responsibility (environmental, social

and governance), which draws inspiration from the
Code of Ethics and is defined as the company's
commitment to pursuing a sustainable develop-
ment model, the Sustainability unit is responsible for:
ensuring the dissemination of a culture of su-
stainability, leveraging the Company's commit-
ment to sustainable economic development,
especially through cooperation with the com-
petent corporate functions for its promotion in Enel:
maintaining communications channels with su-
stainability analysts and rating agencies in order
to promote best sustainability practices in Enel,
thus increasing the interests of socially respon-
sible investors in Enel;
drafting the Sustainability Plan and the Sustai-
nability Report and related periodic reports;
engaging stakeholders with the aim of prepa-
ring the materiality matrix®, in identifying sustai-
nability objectives and in drawing up the Sustai-
nability Report;
submitting the Sustainability Report to the as-
sessment of the Control and Risks Committee
and the Corporate Governance and Sustainabi-
lity Committee;
cooperating with the various Enel corporate
functions in identifying social responsibility
objectives and the development of the resulting
projects, as well as cooperating in the develop-
ment of the business plan on the aspects regar-
ding sustainability;
proposing the amendments and additions to be
made to the Code of Ethics to the Control and
Risk Committee and to the Corporate Gover-
nance and Sustainability Committee, in concert

with the interested Company Functions.

4.8 EXTERNAL AUDIT

Enel subjects its Sustainability Report to an exter-
nal audit conducted by an independent accredited
firm. In addition, it takes part in the national and
international activities for the formulation of stan-

dards and criteria in relation to social responsibility.

6 The materiality matrix (or priorities matrix) makes it possible to identify and evaluate the material topics for stakeholders, weighted in accor dance with
their relevance, correlating them with the Group priorities and with the industrial strategy, considering the impacts generated and suffered.



